Unfortunately it seems that the Do Not Call list rarely prevents robocalls. | have been using Nomorobo
for about a year and have been delighted with the results. (I heard about it on National Public Radio.)
Whenever | hear the phone ring once and stop | know that the system has blocked a spam phone call.
Unless the government can provide such a service, please don't inhibit facilities such as Nomorobo. (No
system is perfect, and as it is | am still bothered by ones that get through: often heavily accented voices
calling from fake phone numbers who claim to be able to "fix a problem" they "have detected with my
computer" or offer assistance getting compensation for medical problems | don't have...)

Jon Fein
Cortlandt Manor, NY
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you guys are ridiculous! try getting these robocalls late at night! I'm at the point where | plan to cancel
my phone service and go only with my cell phone....

carson, ca

Comments-25001-25481 — Page 2 of 490



Please allow consumers to choose whether or not to block robocalls.

Janet Kazmierczak
North Reading, MA
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Please stop random calls from unwanted companies and allowed allow robocalls products available.

california
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Please DO NOT get rid of the robocall blocking products. They have been great in blocking cals to our
house.

Redlands, CA
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My phone company, Comcast, does nothing to block unwanted, spam-like phone calls. | use a 3rd party
service called Nomorobo that works great. Now when these types of calls get trapped by Nomorobo |
hear 1 ring. That's how | know it's working. Before turning this free service on, | was constantly getting
calls from parties that do not follow the Do-Not-Call rules.

Michael & Renée Beek
Westford, MA
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Please allow consumers to protect themselves from robocalls. It is an invasion of privacy. Allow
consumers to have a choice

Lawrence V Mann
Renton, WA
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| actually had to pay for Caller ID simply because | couldn't stand the constant barrage of unwanted
solicitations. And because of the duplicitous phone numbers and names, I'm still constantly duped! The
Robocalls are making me crazy! I've tried to get humans, beg them to take me off their lists, advised
them I'm on a No Call list (ha ha ha ha ha), reported repeatedly to the government (until | heard even
the government can't do anything about the violators), and now | give up. |just don't answer my phone.
PLEASE GIVE US NOMOROBO! It can't be any worse than what I've already got!

Denise Dimin
Los Angeles, CA
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Between the DONOTCALL list and NOMOROBO, the number of robocalls has been greatly reduced.
Before these 2 products, we would get at least 6 robocalls per day (usually around dinner time). Now we
might get one but we can add that number to the list in NOMOROBO and that call does not happen

again.

| have no confidence in the phone companies to come even close to giving us the same relief. The phone
companies would probably charge us for their inferior "service."

Please do not interfere in our robocall blocking choices.

Sandra Fahrnbruch
Thousand Oaks, CA
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We get an average of at least one call daily from advertisers, senior citizen predators and others whose
telephone numbers we don't recognize and whose voices represent strangers. There is often a delay of
several seconds after we say "hello" until they respond. They sound hurried, foreign and/or too
condescending. Please do what you can to amend the regulations that permit "robocall's".

Thank you,

Barry E. Wiggins, retiree with 32-years of management service in Bell of Pennsylvania and Bell Atlantic -
now Verizon.

Barry E. Wiggins
Malvern, PA
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I am writing to let you know that you need to force the providers of telephone service, whether they are
telephone companies providing "POTS" - Plain Old Telephone Service, or other companies providing
VOIP, such as via cable, fiber optic, etc. to block unwanted calls. | pay for my phone service and | should
have control over who calls me. There are far too many scammers that continue to call both my home
phone as well as my cell phone, even though both numbers have been on the Do Not Call list for over 8
years. Please do something about this problem.

Anita Miller
Seattle, WA
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Please give consideration to the privacy of telephone service end-users. The use by automated
"robocalls" disrupts residents with unwelcome and frivolous calls. If companies are allowed to "robocall"
then end-users/residents should be allowed to use "blocking" technology.

Richard C Paine
Dripping Springs, TX
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| want the right to choose for myself whether or not | would like to allow robocalls. This would apply to
both my business and personal lines. | am self employed and | typically get multiple robocalls each day.
It has gotten to the point that | now wait for the number to be displayed on my caller ID, take a picture
with my cell phone to be able to dial that number back to be taken off their call list.

One of your self proclaimed competencies is "Encouraging the highest and best use of spectrum...."
Allowing telemarketers to robocall consumers and businesses could never be considered a "highest and
best use". It only benefits the company that is disrupting everyone else.

| urge you to not only allow services like Nomorobo to put an end to unwelcomed interruptions, | also
would like to see you make it much easier for consumers and individuals to have their numbers blocked
from telemarketing.

Todd Childers
Lancaster, OH
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| want to be able to block phone calls of calls | don't want. Solicitation calls especially. | get so many
unwanted calls.

Ricardson, TX
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| hate those Robocalls and have had them reduced by signing up with Norobocalls. There should be
more products like this.

Havertown, PA
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We are on the no call list and receive a large number of calls that should have been blocked. Robocalls
ARE blocked and that helps a great deal to reduce our frustration level. It is NOT the time to do away
with robocall blocking.

John Allen
West Covina, CA
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| am SO tired of being interrupted at dinner, taking a nap or watching a TV show that I'm interested in.
No more robocalls....if | want my carpet cleaned, windows replaced, walk-iin tub, life alert, air ducts
cleaned or new security system, | will initiate the call! No political calls, either.

Annette Belanger
Garland, Tx
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| should remain free to block robocalls. Its my phone and | don't want it ringing all day and night!

Daryl Fenstad
Hatboro PA
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Robocalls are the obnoxious. Their tactics are self-serving and serve no other purpose!!!

| want to have complete access to robocall blocking products that serve me and my fellow citizens. | DO
NOT BELIEVE THAT IT IS THE RIGHT OF ROCOCALLERS TO CALL PEOPLE RANDOMLY AND WITHOUT
THEIR/MY PERMISSION. | command and demand that there be NO MORE ROBOCALLS.

Pat
East Dorset, VT
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A majority of the calls we get over the past few years have been robo calls. Lately the callers have been
spoofing our home phone number.

Please get a solution to this issue so that we are not subjected to a constant barrage of useless calls.

Knapp & Ella Hudson
Portland, ME
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Robocalls stink, bothersome,intrusive, and just plain a plain pain in the a....

JAMES
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Keep this service available. Avoids constant harassment calls. thank you.

jose alejandro
woodhaven, NY
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Since we got Robocall, we now know who is not calling us at mealtime. We are grateful for this privilege
because for years we were often pestered by firms we are not interested in dealing with.

Joel Bressler
Potomac MD
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Those robocalls drive me crazy. Every day | am bothered by them. | remembered those good old days
that | didn't have to answer even one phone call all day. Why can we keep our land line like our cell
phone which robocalls and telemarketers are not allowed?

Sylvia
Yang
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My telephone should not be used by telemarketers. This is a personal telephone to conduct my own
personal business. Do Not Call lists do not work, especially with computer generated calls. Any caller
should be identified by name (most don't do this)and the number should be realistic. My personal space
is being invaded by companies that | have no interest in dealing with. This IS NOT MARKETING SPACE.
With CID | can give you a list of callers, but why is it up to me to make this list?Please don't allow
telemarketers to use my telephone number. PLEASE!

Mary Jane Cheever
Acton, MA
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We are sick and tired of all the robocalls interrupting our dinner hour, interrupting us day and night!
Sometimes even after we're heading to bed! There's no let-up! We've asked repeatedly to be put on

their no-call list. Little good that does. Please put a stop to this! I've even called and complained to the
FCC!

Mr. and Mrs. Michael Patton
Salem, OR
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These calls are a nuisance, and we get alot of them. How do we get rid of

these phone calls? Why do we still get them, when we are on the Do Not

Call List?

Estero Fl.
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When | go home from work, | don't want to have a computer calling me during my very precious time
with my family. Please make it easy for

me to block robot calls. | find them irritating. If | paid attention to the company at the other end, | would

deliberately avoid giving them my business.

Thanks, Elizabeth
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Dear FCC,

It really is criminal that this is what the phone system and the caller id system has been allowed to turn
into. | ask who is responsible ?

| just received a call from a local number with the caller id of "New York" against my better judgment |
answered thinking it was from a local customer. It was not a customer but a telemarketer, in a pleasant
way | asked to be put on the do not call list she did not respond but hung up without any comment. |
called the number back and it is a non working number, a fake number!

Why are they allowed to fool me with a spoofed caller id. How can their phone call be legitimate when
they are faking who they are and why they are calling..

The FCCis in charge of protecting the citizens and users of the airwaves and systems. | call on you to do
your job and protect me against spam calls and caller id spoofing scammers!

Thanks to Nomorobo! At least they are doing something to help the problem!

Jon G.
Long Island , NY
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we believe that it should be our right to control which calls we receive and to prevent harassing an
unsolicited calls from bringing into my home. well | do believe in the right of anyone to place a call, |
also believe in the right of anyone to block an unwanted call. we believe that these telephone calls from
telemarketers are harassing, annoying, unwanted, and sometimes invasion of privacy. Also nowadays
frankly, many of them are illegal by nature. Please allow us to control our telephone lines and block
unwanted and harassing calls. Thank you

James and Veronica Gyle
Columbia Maryland
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Please block all robocalls from my cell phone.

Linda Shropshire
Clarkston, WA
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This is my second piece about Robo Callers. It occurred to me that if they say we cannot block their
calls, they are actually saying we must let them intrude into our homes via phone. The next step,
logically then, would be that we can't stop salesmen at our door. We must let them in. Please protect
the peace and quiet of our citizens.

Donald Graham
Redlands, CA
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Please block anything but emergency system robocalls. They're terrible, you can't opt out, and they're
disruptive to life in general.

Phyllis Sharrow
Petaluma, CA
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Please take whatever steps necessary to block all solicitations by phone. Phones are necessary but
intrusive and very personal. They are not public spaces. Unwanted solicitations should also be
extended to nonprofit organizations. All of these calls, whether robo or otherwise, are intrusive and
worthless at best and at worst they prey on the elderly. Can we have some privacy, please?

Michael Ferrari
Milford, Connecticut

Comments-25001-25481 — Page 34 of 490



PLEASE STOP THIS INVASION OF OUR PRIVACY! IT HAS GOTTENSO WE DON'T ANSWER THE PHONE THAT
WE ARE PAYING FOR. THE

POLITICAL CALLS ARE THE WORST.

L Livinghouse
Woodbridge, VA
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Please make robocall blocking solutions more easily available for consumers.

Ed Wyraz
Murrieta, CA
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| do not like the robo calls at all. | think its just a waste of time. They call all hours of the night and wake
the whole house up. Please stop the robo calls
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| get up to 20 calls a day from telemarketers asking for nothing but money. This is not just once in
awhile, but every single day 365 days a year. Without robocall blocking | would be extremely annoyed
and harassed by these telemarketers trying to sell me something | do not want or need simply for them
to make billions on people who are gullible and uneducated. | need a company like robocall to screen
these calls so only the person or company | want or need to talk to gets through to me. Thank you.

Milton C. Uhden, Jr.
Bowling Green, KY
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Please give us robocall blocking solutions. | use this service at home on landline and now we have
dinner as a family in peace without all the robocalls. Please we need this available for mobile phones

too. Please!
Julian Gonzalez

Julian Gonzalez
Miami, FL
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One of life's biggest annoyances is telemarketers and their phone calls. Please allow Nomorobo to block
calls to my cellphone.

Oceanside, NY
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robocalls are an invasion of my privacy!

birmingham al
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MAKE THE ROBOCALLS STOP. Pay attention to real people, your constituents, instead of businesses who
do NOT have our best interests in mind! | want to be able to actually use my phone instead of leaving it

on silent all the time because | get dozens of spam calls per day!

A voter
NY
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These robo calls are EXTREMELY intrusive and we ABSOLUTLY want them to end! Who the heck is
Sullivan Promotions? They have been calling our home more times than we can count!

Much appreciation for your help to end them.
Penny and Todd Boucher
Longmont, Colorado

Penny and Todd Boucher
Longmont, Colorado
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| want to be able to block robocalls. Nomorobo has brought some peace to my family that we didn't
have before we started using it to block calls. The blocked call still rings once but at least there is not
the hang-up with the accompanying buzz and dead line sound. | have all of our phone numbers on the
the Do Not Call Registry but as you are or should be aware, a lot of robocallers don't care!

Comments-25001-25481 — Page 44 of 490



Please do make the robocall blocking solutions more easily accessible to consumers. Robocalls are like
having several people knocking on your front door every evening trying to sell you something that you
don't need. Our phones should NOT be free vehicles for businesses and others to do their advertising

and marketing. Thank you for your help!

Scott D
Maitland, FL
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Today,1/14/ 2015 alone my husband and | had FOUR robo calls. We are in our late 70's.This borders on
harassment and yet no government agency wants to help. | am not interested in the reason these

people call and it should be my right to block calls | do not want and to be left in peace. Kindly help all of
us by fixing this ugly situation..

Patricia E. Chitty
Boise,ID
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The Do Not Call list is a pathetic joke. Telemarketers continually call and obfuscate their identity by
manipulating the caller ID information.

We should have tools available to allow the blocking of these calls.

Croton on Hudson, NY
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Since | have gotten VOIP through Verizon the robo calls have been non-stop and Verizon doesn't seem
to care to stop or filter them. Nomorobo works. Do not do anything to hinder this service.
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Robocalls are a nuisance. Since a phone is essential, owners should be able to manage incoming calls.
Blocking robocalls is part of that solution

Barry Rush
Pittsburgh, PA
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Please stop this con artists from taking advantage of people. Not only do they steal information from
the general population but we need better tools to protect the elderly from being victimized by the
practices of these robocallers.

Rahul Gor
Laurel, MD
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| can't take it any more and | can't believe you can't stop the robo-calls. Is it that the phone companies
are making money off them? They get into they system somehow. Why not find the entry point and
block them there?

Boston, MA
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| should be able to block calls that i do not want to be bothered with on my phone.. Most of the calls are
juck and trying to get me to buy something or do something for someone else...

I'm smart enough to help them that i want to help and i can do that. Buti do not want people calling me
to get my money ...Thats all they want is my money..

Harvey
Clarksville Tennessee
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Do something to stop it!!!!

Don Tanner
Thousand Oaks CA
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| get 5to 10 calls a day 7 day a week. | just got one from Bismarck, ND.

| am sick and tired of them. It our be joy to block them.
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| am a senior citizen. | was bombarded with these calls befor nomorobo calls came along.

When | got these calls, | would follow their directions to request them to stop, and they would just hang
up on me and then call me back again in a few days.

| was on both the state and the federal no call list.

Kathleen Kingsley
Affton, MO
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Several years ago | recall an 'ordinance' being mentioned on tv news regarding it being 'illegal’ for
'machines to talk to (and fill up) a private answering machine'. | must have dreamed it, for that
stemming of the telemarketing tide NEVER materialised.

Now, this service company ‘Nomorobo' has managed to eliminate up to 90% of UNWANTED automated
telemarketing for me...ESPECIALLY the repeated calls (for SIX YEARS now) skip-tracing a person | have
never met or heard of in my life! | plan to continue using them.

--l-- pay for MY phone service for MY purposes...| DO NOT PAY FOR A PHONE TO INVADE MY LIFE with
UNWANTED ADVERTISING!!!

Telemarketing (and | have worked as one!) is a concept that has outlived it's usefulness, and | will be
more than happy (if needed) to discontinue my phone service to stop it!

Brad Giles
Mesquite, Texas
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No Robocalls

Bobby Covert
Lexington, Ky
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If the phone companies do not want to block robocalls, and the only reason | can see is that it would
cost them for more equipment, then why can't we have them blocked? | use Nomorobo to block these
calls and it works extremely well. One ring and the call is gone. Finally, an answer to a big annoyance. |
highly recommend it.

Rockville Centre, NY
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NOMOROBO is wonderful! All of the annoying, disturbing, robotic calls are blocked and we LOVE it! It is
our right to block unwanted, irritating calls made by MACHINES! Please do not take away our right to
peace and quiet.

CW and Gina
San Diego, CA
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When the telphone companies start paying my telephone and cellphone bills, they can decide who is
allowed to call me. Nomorobocall.com is the most relevant and effective service in managing no gets to
talk with me and reduce the enormous stress of unwanted calls from unknown people. | support
Nomorobocall 100 per cent. In addition, | am an long term active voter in local and federal elections.

William C. Darkins
Bethesda, MD
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| was at the point of cancelling my home phone because it rings day and night with unwanted and
annoying calls. | even have a private number but it seems everyone has it and uses it even when | try to
get off their list! Some people/organizations are really rude, especially if you don't want to donate
money right then!! | must say that the worst offenders in this regard are some of the political calls.

My home is where | want to feel safe and relaxed and do whatever | choose, it's my sanctuary! | don't
need to be harassed by every cause that feels entitled to my money. | dreaded the sound of my phone
ringing, | got angry and stressed out!!

Then | found Nomorobo....... Aaaaahhhh, now | can relax again. | have my phone back. Thank you
Nomorobo!!!

Please, please don't stop this call blocking! After all, it's my home & my phone and | pay for it. Why
should | be bothered by people | don't know and causes that | have no interest in? | feel that this
problem has become so bad that it's actually now at the point of harassment. Sometimes the same
number will show up three or four times in one day!

Finally, on the positive side, there is finally a way to stop these types of calls if we choose to which |
think is fantastic. It has helped me tremendously so why on earth would anyone try to stop this, unless
we don't have the right to any privacy anymore, even in our own homes.....

What happened to "The Land of the Free..."

Jackie Wilson
Huntington Beach, CA
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Robocalls are very annoying. They start at 8am and continue until 8obm. We no longer answer our
phone. We listen to the message on the answering machine then may answer if we know the party
calling. We are held hostage by these robocalls.

Saugus CA
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Please block all the robocalls

New Jersey
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Please strengthen the laws about robocalls. Even when you press enough buttons to get to a person and
request that they stop and ask that your name be removed from their lists nothing happens. It has only

gotten worse.

Sherryl A Faltum
Fredericksburg VA
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| am sick of my phone continually ringing with unwanted solicitation calls. | actually feel harassed in my
own home. All of my calls now go to The answer machine before so | can clear them. Also, when the
phone rings it stops all activity until the call is cleared. A major distraction
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| have to fend off telemarketer calls, even though I'm on the DO NOT CALL list. | have sent several
complaints to you about that with no results. The robocalls are even worse and more annoying. Please
allow us to choose who calls and stop their techniques of using MY caller id when they call. When you
call the numbers back to find out who it is, they tell you there is no such number or it is not in service.

Tim
Hamilton, MA

Comments-25001-25481 — Page 66 of 490



NOMOROBO has been great at blocking unwanted calls at our home.
There are typically two or three calls a day that get blocked.
Please allow this service to continue.

Jeff Palermo
Vienna, VA
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Please allow my calls to be easily blocked at my control.

Healdsburg, ca
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| have used Robocall and | have been saved HUNDREDS of nuisance calls from automated telemarketers.
| previously had registered for the "Do Not Call" list through the FCC, but telemarketers ignore the list.
Robocall has returned privacy to our home phone, because when the phone rings just once and stops, |
know Robocall has turned away yet another nuisance call. Please protect consumers by supporting
continuation of the Robocall blocker.

Eric Keller
Buffalo, NY
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The extreme increase with automatic dialing phone calls has surpassed being a nuance. It is even more
aggravating when it is that these calls are scams. It is really pathetic in that your office does not protect
us from these unauthorized solicitation phone calls as outlined under the Federal Do Not Call legislation.

When is it that you plan to do something in regards to this and uphold the laws that are in place?

Steve
Midlothian, Tx
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KEEP ROBOCALL BLOCKING PRODUCTS.

For years | have been harassed by telemarketers and robot calls. | tell them to go away, and they keep
calling back. I have been called at all hours of the day and they are relentless. | have threatened to take
the callers to court and they could care less.Nomorobo has improved my life in so many ways. No more
dinner-time robot calls!!! WOOHOO!!!

IF 1 WANT YOUR F&%KING PRODUCT | WILL LOOK ONLINE FOR IT, | DON'T NEED YOU TO TELL ME WHAT
| NEED TO BUY.

Acton, MA
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| was tired of receiving all kind of unsolicited calls. | stop answering the phone but I still had to put up
with the ringing at all hours of the day. Thanks to Nomorobo | can enjoy some peace at home. Please let
me have the power to control my phone and who calls me.

Hector Coluccio
Islip Terrace, New York
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| want to be in control of the calls coming in to my home as much as possible. | should be able to opt out

of receiving robocalls.

Melissa Shippey
Austin, TX
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Please stop the robo calls. It is annoying, it is shameful, and it is amazing that with such advanced
technologies nothing is being done.

Carlsbad, CA
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| think these robocalls should outlawed and those who continue to do this should be prosecuted. |
signed up for the "Do not call list" and it is very clear they have a total disregard for the law. When they
call and I ask them to put me on their do not call list they laugh, curse and continue to call anyway. My
husband and | are senior citizens and really do not deserve to be treated by these groups of people who
usually call trying to scam information out of us to steal our identities. | get calls telling me | can lower
my credit card rates and | don't have a credit card !!! Really!!!! It's just not right. to have be subjected to

this annoyance.
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Nomorobo is the best thing in Telcom for the residential customer in years. Please do not let the
telcoms cater to telemarketers. | pay for a private line and resent the fact telcos lobbying to invade the
privacy | covet. The Govt. donot call list is a major failure. Telcos have no right to charge me for a private
number, then lobby to invade my privacy. DO NOT ALLOW THE TELCOS TO DO THAT. As an American, |
have a right to privacy, especially when | pay for it. PLEASE VOTE TO ALLOW NOMOROBO TO STAY!

Donald Underdale
Seal Beach, CA
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We need to end robocalls, period. Many do not abide by the do not call registry. We need to be able to
fight back.
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As a citizen and consumer | should have the ability and the right to block annoying and unwanted calls. |
am currently on the "do not call" list but | am still innendated with robo calls from sun up to sun down.
I've called Verizon 3 times but they say there is nothing they can do! Don't | have any rights???

Joan Gunn
Middletown, Delaware
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I am on the do not call list. And yet somehow I still got several telemarketing calls every day. Then |
signed up for nomorobo and now | only get them once in a while.

Anyone with a land line phone can tell you that telemarketers simply do not quake in fear of the "do not
call list" but most of them seem unwilling to incur the expense of having live people dialing phones to

make telemarketing calls.

Why in the world would you prevent a service like nomorobo? If you are going to get rid of robocalls
then please put some teeth (as in prison time and a sufficient budget for enforcement) in the "do not
call" list.

If you get rid of robocall blocking without putting some teeth in the "do not call” list, then | intend to
simply get rid of my landline altogether. | would be a fool to pay $30/month to provide telemarketers a
way to disturb my dinner almost every night.

Chris Lieu
Fairfax Virginia
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| would love to block all the robocalls | get on a daily basis. | am seriously thinking of doing away with my
landline, that's how frustrated | am with these calls. Please allow the american public to take back
control of who they wish to receive phone calls from.

Respectfully

Marie Quintanilla
San Antonio Texas
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| WANT TO CONTINUE TO BLOCK ROBOCALLS. IT IS MY PHONE AND | WANT CONTROL OF IT.

| WANT MY PHONE COMPANY TO CONTINUE TO HAVE ROBOCALL BLOCKING FEATURES LIKE
NOMOROBO.

| WANT THE FCC TO FORCE PHONE COMPANIES TO LET ME BLOCK UNWANTED CALLS.
THANK YOU FOR YOUR CONSIDERATION.

OAKLAND, NJ
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| pay for phone services at my residents and | should have the right to choose who is able to contact me.
The call that come from this service are very annoying. | have found out that if you block a call from your
phone, they just simply call from another number. Please fix this problem

Stanley, Joyce Stewart
Indianapolis, IN
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Nomorobo is the best thing in Telcom for the residential customer in years. Please do not let the
telcoms cater to telemarketers. | pay for a private line and resent the fact telcos lobbying to invade the
privacy | covet. The Govt. donot call list is a major failure. Telcos have no right to charge me for a private
number, then lobby to invade my privacy. DO NOT ALLOW THE TELCOS TO DO THAT. As an American, |
have a right to privacy, especially when | pay for it. PLEASE VOTE TO ALLOW NOMOROBO TO STAY!

Donald Underdale
Seal Beach, CA
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We do not want to have any robocalls or telephone solicitors invading the privacy of our home. We
consider our phone numbers to be private. Our home number is not listed. Family and friends are the
only people who have our phone number. My husband and | would never be interested in receiving any
solicitations by phone. If interested in buying any products, we conduct our own thorough research via
the Internet, public libraries, speaking to experts in the field and friends/family. PLEASE DO NOT MAKE
US PRISONERS IN OUR HOME! This is our peaceful sanctuary.

Doug and Teresa MclLean
San Diego, CA
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These calls are very annoying and they come doing business Meeting and doing work hours. As a
business person these call are costing my company money.
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We do not want to have any robocalls or telephone solicitors invading the privacy of our home. We
consider our phone numbers to be private. Our home number is not listed. Family and friends are the
only people who have our phone number. My husband and | would never be interested in receiving any
solicitations by phone. If interested in buying any products, we conduct our own thorough research via
the Internet, public libraries, speaking to experts in the field and friends/family. PLEASE DO NOT MAKE
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| truely hate robocalls and | do not want to have my phone ring 10 times a day for such a stupid
reason.... Itis my phone and | would like to not have any robocalls not even one.....

Terry Van Cleave
Banning, CA
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We need you to respect our wishes as consumers and payers for the services that we want to receive.
We should not be receiving unwanted calls that we have not requested nor solicited. As a new resident
living in Florida, | have received more robo/telemarketer calls in the past 2 years than the entire 40 adult
years that | lived in lllinois. This is ridiculous when | find that | can't sleep in my retirement due to
unwanted calls happening before 12:00 noon and also at dinner time. The constitution is to protect
people's rights and does not state anything about allowing corporations the right to harass us.

Ocoee, Florida
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No matter what | do, such as the do not cal registry and asking to be removed from call lists, the calls
still persist. The callers are often rude and vulgar. My phone company refuses to offer products or
methods to combat the robocalls. No more robo has been the only thing to bring us relief.
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Nights and weekends were becoming unbearable over the last few years because of the junk and
robocalls on our landline phone. The companies making these calls were clearly ignoring the Do Not Call
list. It came to the point that over 90% of the calls we would receive on our landline phone were
robocalls or junk calls. We seriously considered not having a landline phone anymore because of the
constant nuisance. So if the phone companies are trying to prevent services like NoMoRobo being
available to consumers, they should know that NoMoRobo is the reason why | (and likely many other
consumers) decided NOT to discontinue having a landline phone. Now, NoMoRobo has returned peace
of mind to our household. The government should encourage innovation such as NoMoRobo and other
robocall blocking products which empower the consumer.

David Alverson
Redondo Beach, California
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01/14/2015
| just completed reporting or blocking at least 25 ROBO or unsolicited phone calls since 01/06/2015.

It took my time and my energy to do this in an effort to stop the almost constant unsolicited phone calls
that we are receiving on our home telephone.

The last | heard it was still illegal to harass people so why is it okay for a business or a person to
consistently make ROBO calls to my private home telephone? | find it hard to believe that with today’s
technology there is not a simple solution to stopping unsolicited ROBO calls. As far as | am concerned it
is an invasion of my privacy.

Darlene Vernon
Lomita, CA 90717
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My phone, my dime! | have the right to pick and choose what I'd like to pay for!

Thanks for listening! :)
Jeanne D

Los Angeles, CA
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| get so many robocalls every day that | have contemplated cancelling my home landline. Thanks to a
robocall blocking product (Nomorobocall), | have been able to keep my line. Please do your part to
ensure that such robocall blocking products remain available. Even better, make these products more
available!

Elise Browne Hughes
Bethesda, Md.
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Please allow robocall blocking, because | get five or six of those annoying calls every day.

Ed McCarthy
Massachusetts
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| hate to get robocalls
robocalls.

Thanks very much,
Scott Mostashari

Phoenix, AZ

. Please leave the blocking products alone so people like me can stop the
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Let us block robocalls. | get 4 - 6 solicitations a day on average from salesmen, charities, those claiming
to be taking surveys, political fundraisers and requests for my vote , etc etc. | never respond and have
no interest in hearing from them. They are a constant annoyance. We should be able to block these
calls.

Whit Wagner
Denver CO
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| want there to be more services to stop illegal telemarketing calls like Nomorobo does. Customers
should not have to put up with telemarketing/robocalls if they choose not to. Please ensure that
customers can opt-out of this unwanted harassment by creating and permitting the use of services that

make this possible. Thanks.
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If these so called companies can call us and inconvenience with the tap of a button. Then we should
have the right to have who we want to represent us from stopping them.
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| DON'T LIKE ALL THE ANONYMOUS CALL WE GET DAY IN DAY OUT ESPECIAL WHEN THEY CAN'T
IDENIFIED THEMSELF BEFORE | PICK UP MY PHONE TO ANSWER MEANING THEY NAME NEED TO SHOW

OHIO
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| believe that | have the right to stop any calls that | want because | pay the phone bill. If the FCC wants
to pay my phone bill or if the robo callers want to pay it then they have a say. | work from home and
listening to my phone ring constantly during the day with sales calls or plain BS is ridiculous! The callers
do not have the right to disturb me day and night. You must allow robocall blocking!

Charlena & Dorian Waller
Acworth, GA
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They are invasive and always happen when I'm in the middle of something important, or when | don't
feel well and I'm trying to sleep, or when I'm depressed or when I'm trying to do my child's homework,
or trying to cook etc. They drive me so crazy some times | end up shouting down the phone or crying.

coles
lake elsinore, ca
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| would like for some of the TCPA law to apply to me and who can auto-dial my phone number; | actually
support a dialer platform for collections and we strictly follow the TCPA guidelines, even though it is
more targeted towards telemarketers.

I am extremely frustrated with the amount of telemarketing calls | receive from unsolicited businesses
that have data mined my information (e.g., roofers and roof inspectors - due to recent hail damage in
my area); not to mention the amount of scammers that call me about an IRS claim against me or grants
available to me (all from India), as well as, the really old 'Windows Support' call for a virus found on my
system and or course the ‘Credit Card Services’ to lower your interest rate... | receive more than 10 calls
a day, from companies that are not associated to any suppliers/vendors that | currently do business with
(of which, | have opted out of any third-party contact). Without the aid of a robo-blocking system, | was
receiving more than 30 calls a day, from these types of call centers and have truly appreciated the
reduced amount of calls, due to Nomorerobo; and with each report of a non-blocked number the
amount of calls continues to go down each week.

We as consumers, should have the choice as to who contacts us (I believe that this should be inclusive of
political and even charitable parties); and more importantly, we should also have the ability to decide
whether we want to implement a simultaneous ring with blocking features. | have spread the word
about Nomorerobo, and everyone that has enrolled, is very pleased to hear their phone ring once —
“one more telemarketer blocked!”

Angela Haney
Allen, TX
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I'm really sick and tired of receiving robo-calls and should be allowed to block them!

Alsip, IL
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Block the robot all please

Eva
Gardena Ca.
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Robocalls are ruining my retirement.

Robert Bendler
Pennsauken, NJ
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We would like to be able to block robocalls.

Sutton, MA
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| need your help to preserve my right to block calls. | need for you to tell the phone companies that they
must not block or interfere with that right and should make it easier by providing call blocking services.

Sincerely,

Charles Ingram
Dallas, TX
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| am still receiving calls from collection agencies for the same people since February 10th 2013 when |
moved here frrom another state and got this number. | keep telling them | am not that person, and they
say they will take me off the list. 1 am also on the do not call list, which doesn't seem to matter

Kelly Thomas
Hattiesburg, Mississippi
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| do not want to receive robocalls, of any kind. They violate my privacy .

S jose Fishman
Englewood, NJ
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Stop the Robocalling. PLEASE!
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I am writing regarding my support for robocall blocking products.

| am currently using Nomorobo and | know they are preventing many calls that end up wasting space on
my voicemail but there seems to be many calls that get around it somehow and | sometimes can receive
up to 10 or more blank voicemails a day and that's with me catching some of the calls and hanging up on

them myself!

This is not fair to consumers. Please, you have to force the phone companies to provide robocall
blocking solutions to consumers! These robocallers are invading our lives.

Thank you for protecting the rights of consumers.

North Reading, MA
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It is ridiculous to be called repeatedly for having "won a free cruise for two" or " a brand new car" or
"free service for a year". Over and over and over again. AND if one ever accidentally answers the phone
on one of these, the amount of calls from that robo company increases exponentially!!! This is a severe
invasion of privacy. To have my family time, or my reading time, or even my chore time interrupted
again and again and again is absolutely un-American. Companies should not have the right to do this!!

Please help!

Julie Whitten Burdick
Austin, Texas
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The Do Not Call Phone List DOES NOT WORK. I still get unwanted solititations. With Nomorobo, my
problems were solved. The robo calls were stopped. Robo callers were even using my phone number as

their return number.| believe this is called spoofing. Bottom line is to ALLOW phone companies to have
Nomorobo available to their customers.

Gary J Crozier
Ladson SC
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Dear FCC

Please allow nomorobo to stay in effect. As far as your do not call registers, it is a farce. After | request
to be put on a do not call list the vendor will hang up. And shortly after that you will receive a new call
from a different number, but same vendor. | have even gone as far as going on my computer to block
numbers and still get calls from, a different number. You should allow your local companies to set it up
so if we want to block a call we don't have to go on line but right from our phone.

Jay
Islip Terrace, NY
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| was so frustrated by robocalls, that | would answer only the calls from the numbers identified in my
phone's contact list. Finally, | am relieved to see that there is a solution to this problem faced by
millions of people. | installed NOMOROBO on my land line, but I still cannot install on my cell phone as
the carrier (Verizon Wireless) does not support NOMOROBO.

Please allow them to support this feature that I'm sure millions of people would like to use. Thank you

very much.

Pennington, New Jersey
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| am tired of being disturbed at all hours of the day and night, having my dinner ruined and my
answering device filled with inane calls either asking me for money, scamming me or trying to sell me
something | don't want. Please allow robo blocking. The Nomorobo service is very good and has been a

blessing in our household
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STOP ROBOCALLS, | pay for my phone. Time is money. They get paid. If you call me | should be paid to
talk to them and for using my phone.

mcnultybill
Califorina
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Enough of the constant barrage of unsolicited phone calls.
Why is it OK to post signs at places of work, for no solicitations, and for personal phones it is regulated.
Stop the unwanted invasion of privacy.

Mark Stern
Westbury, NY
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For years, we've used the no-call lists, advertiser opt-outs and the online FCC complaint forms. It's been
an exercise in futility as robocalls and advertising had continued unabated. The NoMoRobo product has
blocked a majority of those calls.
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| agree with the need to force the phone companies to provide robocall blocking solutions to
consumers. | am currently on the National Do Not Call List, but | continue to receive robocalls on both
my home phone and my family's cell phones. | submit complaints of these calls to the National Do Not
Call List. Apparently, these measures do not deter these companies from continuing to robocall. | also
currently try to block these numbers, but both the landline & cell phone companies only allow to block
five to ten numbers. Please help to force the phone companies to provide robocall blocking.

Geri Siragusa
Amityville, New York
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Please let me block robo calls! Most are scams and provide me with no benefit.

Riverside, CA
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Robocallers may occasionally be legitimate businesses, but seldom are. For the most part, they are scam
artists and we should be able to prevent them from intruding on our lives through our telephones. Even
when they are legitimate businesses, they do not have the right to thrust their services on us without
our willingness to be bothered. Please be sensitive to the needs and wishes of telephone users, and
permit the blocking of robocalls to land lines and mobile devices.

Art Robins
Andover, MA
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Please stop the constant calls to my phone. For what? Sallie Mae regarding my grandson in South
Carolina

New York City
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Thank you for your interest in helping keep the phone system useful for American citizens by supporting
the development of robocall blocking solutions. | think there is one additional step which would help

immensely. You should require the phone companies to refuse to connect any call which presents with a
caller-id which is not a working number.

Joseph Moore
Landover, MD

Comments-25001-25481 — Page 125 of 490



Allow blockage of robocalls.

Hoboken NJ
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| can think of no plausible reason to allow telemarketers to harass, hang up on me or generally ignore
my requests for them to please stop calling in attempts for me to purchase their products. They even
use phony caller ID names and numbers, calling nonstop in sheer disdain as if my phone services are at
their disposal.

It is crucial that action is taken immediately to halt this action. Please look into this matter with a sense
of urgency, this is not what taxpayers should have to endure.

Denise Bates
N. Chesterfield, VA
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We all should have the right to screen who we want to receive phone calls from!

Peaks Island,Me.
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It's the greatest app available!

Syracuse NY
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The "800 service" calls occur from early morning to late evening. Such a nuisance, interrupting all sorts
of things, even though we screen them and do not pick up. | would also stop political calls, since it
absolutely is a mark against any candidate who wishes to interrupt my life that way.

Palm Beach, FL
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Please allow the blocking of robocalls. | am constantly getting calls from scammers regarding "problems
with my computer" and "Rachel, from cardholder services" and someone reportedly from the IRS
regarding taxes. | want privacy and | am concerned about identity theft. The calls come into my landline
and also my cell phone (eating away my paid minutes). Please help to stop these calls.

Frances Craig
Lakewood, NJ
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We get at least a half-dozen robo calls a week from "Card Services" alone -- whether as Card Services or

some proxy hame -- sometimes two or three in one day.

That is just one of many robocallers. There is no sense in this. We should be allowed to block them.

John & Carole Varela
McLean, Virginia
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There is no redeeming value to robocalls and other unsolicited calls. The consumer should be able to
block numbers by area code, by area code/exchange or by the whole number. In addition, it would be

nice if telephone companies were banned to sell these numbers. This added revenue can't make up for
the constant inconvenience to the consumer, right?
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| know, this is generated by prompting by the folks at nomorobo.com which | use almost daily. | am
happy to tell you one of my problems in blocking one particular caller which | have reported to
nomorobo.com about seven times during the past few days as of 15 January 2014.

The caller, Unknown Name at 301-804-9183, apparently finds a way around Nomorobo's call
interruption capabilities. Except for this one, they are good at interrupting calls from numbers that |
"block" through their web site.

| can completely block callers by listing them on my Verizon.com web site, and | did block 301-804-9183
on Verizon.com. However, in order to do that | had to delete another obnoxious caller from the list of 10
numbers that | can block on Verizon.com.

| do not understand why Verizon and other phone companies cannot allow me to list as many callers as |
want to block. | should not need to buy a separate device to connect to my phone in order to block
unwanted callers.

| also do not understand why the FCC does not stop the robo callers. Why is it that | have to put up with
calls from businesses, legitimate or scammers, that | do not want to hear from after | tell them to take
me off their call list, and especially since | am on the Do Not Call List?

The Do Not Call List is almost worthless. It seems as if businesses pay no attention to the Do Not Call
List, because they know that nothing will happen to them if they if they continue to pay no attention to
the List.

Thank you.

Steven
Ellicott City, MD
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Robocalls waste my time and money, just like sales calls. | should be able to block any unwanted calls.

Milt Denker
Orlando, FL
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| am a senior, and my husband is a person with a disability, which includes low sugar episodes due to
diabetes. During these episodes, he is disoriented. One such time, he answered the phone when a high
pressure sales person was asking him for personal information and, not being lucid, he began to provide
his personal information, but then stopped when he became aware that he was starting to provide his
social security number over the phone to an unknown person. He recalls then that the person started to
pressure him as to why he stopped providing the rest of his SSN; my husband then realized he had a low
sugar reaction, and hung up the phone. As a senior, | support the Nomorobo because it enables me to
block sales calls, dealing with high pressure sales persons, and uninvited solicitations. | have a "No
Solicitors" sign on my front door and, in the county where | live, salespersons and solicitors must respect
my desire not to be contacted. The sign works great and keeps them from knocking on my door. It
seems to me that having Nomorobo is the same as putting a "No Solicitors" sign on my telephone,
signaling to solicitors that | do not want to be contacted. Please note | wish to remain anonymous
because | am disclosing medical information. Thank you and | hope you are able to continue the
Nomorobo program. | would think that Seniors would especially appreciate it because they are so often
preyed upon.

Ellicott City, MD
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All_ROBO calls should be stopped. Please stop the HARASSMENT.

New Braunfels, TX
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Please don't allow robo calls on cellular phones.

Thank you,

Jeffrey Pollard
Baton Rouge, La
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We need the right to control calls to ALL our phones whether they are directed to our land lines, and/or
cellular phones, etc

We totally support products; such as, Nomorobo which to-date provides the best option so far in
helping us to block "robo calls". Also, the political robo calls are the most intrusive and hope that those
calls too can be blocked from our phones.

Please help us to control ALL robo calls!
Thank you for your support.

Rockland, MA
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| want robot calls blocked. Robotech calls are an invasion of our privacy. We feel so strongly about this
that If they cannot be stopped we will disconnect our phone service. They are beyond irritating.

Paula & Tom Shipley
Long Beach, CA
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Robo calls infringe on the peace and quiet in my home. | deserve to live in my home without constant
ringing of my phone! | currently have Nomorobo; it saves me from answering UNWANTED calls. | am a
senior citizen with medical issues.

North Olmsted, Oh
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I'm tired of offers of Medical Alerts, lower credit card rates, fictional loans | applied for, and all the other
nuisance calls that are received daily, especially at dinner time. Your Do Not Call list is a joke, and it
weren't for Nomorobo the number of these spoofed calls would be worse. Give us the ability to block
these calls, OR do YOUR job and get these abusers!

Lawrence Sobkowich
Bridgeport, Connecticut
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Yes | want the ability to BLOCK ROBOCALLS it my phone | get to choose who calls my house.

Norman F. Middleton
Raleigh, N.c.
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please do not take our right away to block these annoying robot call. We love our robocall blocking

product.

fred and kathy farrell
andover,nj
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| receive several solicitation calls a day even though | am on the "do not call list". Isn't there any way |
can block the calls? The callers laugh when | tell them to take my number off their list. The worst
offender is an outfit called "Credit Card Services".

Charles Theimer
Annapolis, MD
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I am sick of all of these calls.| have signed up twice to block them and I still get them.Even a scam call
suppoesly from the IRS.I registered this with the fraud site in DC.

Comments-25001-25481 — Page 146 of 490



Please allow the public, or the owner of the phone number to be able to stop harassing robocalls. This
should be simple, but as read on, YOU need to pass a law to make this happen.

Eric Lundberg
Ashland, MA
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Please do not stop my ability to control the amount of unsolicited phone calls that come into my home.
It would be one thing if | could answer them and tell the caller myself to keep me off of their list; but |
cannot because of robo-calling. It is so annoying to run to the phone only to get dead silence on the
other end because of robo-calling. This service has been a godsend to us. Do not interfere with a good
thing!

Gary and Marta Hoch
Oshkosh, WI
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The numerous Robo calls we get everyday are a complete waste of time & invaids our privacy. | do not
understand the reason for them since you almost always get a hang up if you answer it. And if someone
does answer, It is usually a scam of some sort. | was able to get Nomorerobo with my carrier on my
landline &'it has been a God Send. The only reason we still have a landline is that | do not want to give
out my cell number to just anyone for fear | would start receiving these annoying calls on my cell phone.
I think | would literally loose my mind. Yes, it is that bad. | feel like | have my life back in my home. You
do need to make this feature available to anyone who wants this on their phone. Enough is enough.

Cherie Venable
Frisco,TX

Comments-25001-25481 — Page 149 of 490



I am firmly supportive of actions that allow consumers to control robocalls and telemarketers. There is
currently no accountability or limit on their ability to anonymously abuse millions of citizens with
annoying, aggravating and blatantly hostile calls usually during the dinner and evening hours when we
should have peaceful respite from invasions of our privacy after long arduous days of labor.

| should be able to block robocalls and telemarketers through my telephone service, both landline and
cell, since the "Do Not Call List" is toothless and ignored by these parasites.

It is my phone service. | pay forit. | should be able to control who has the PRIVILEGE of calling me!

Greg Marrocco M.D.
Hanover, PA 17331
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I would encourage the FCC to allow citizens to have some degree of control over robocalls. | consider
them intrusive and unwanted and place a significant value on the ability to block them. In this era of
endless communications it's important to be able to maintain some degree of comfort. When my phone
rings I'd prefer to know that it's because someone | wish to hear from is calling, not a robocall.

Cabell Greenwood
Columbia, MD
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We need to be able to block robo calls.

Columbus, OH
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| would like to see sanctions against the companies that invade our homes with their annoying robo
calls. Legislation should mandate we cannot be disturbed by automated sales calls continuously. We
need a moat to protect our castles from this disturbance.

Nora Ferguson
Columbus, OH
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While | have registered for the DNC list, | never really expected these types of calls to stop completely, |
believe now registering was a pointless exercise. There were days of the week that my phone would
start ringing at 9:00am and continue all day until the early evening.

My phone has internal capacity to block thirty numbers; that capacity was filled in less than a month.
My carrier is Verizon and while they are willing to listen to my complaints, they seem to be unwilling to
protect me from what | consider harassment.

It's only since I've signed on with nomorobo that I've had any relief. As I'm writing this my phone has
rang twice, both calls were blocked by nomo. Based on the caller id, one call was a credit card scam and
the other was the bogus fundraising for Children's Cancer.

My feeling is if | can't be protected by the government or my phone carrier, then | should be able choose
my own solution. Nomorobo has made a huge impact on my phone experience.

Eugene Englehardt
Copiague, NY
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Incessant robocalls have caused me to stop answering my landline. If people don't leave a message, we
do not communicate. LET US HAVE THE OPTION OF BLOCKING ROBOCALLS.

Lynn Reynolds
Doylestown, PA
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My phone number has been on the federal do not call list, but | still get calls. | registered my phone with
Nomorobo and the calls have stopped. Please continue to allow this service and expand it.

Michael Cekot
Piscataway, NJ
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Robocalls are really an invasion of privacy and should not be legal period. They are a complete miss use
of the telephone, and reduce the quality of life in general. Additionally, | should not have to take any
action to avoid this nuisance, instead, those who wish to receive these calls, (if anyone actually does)

should have to take the action to sign up for them.

Summerville SC

Comments-25001-25481 — Page 158 of 490



| really appreciate the ability to block robocalls using technology like NomoRobo. I've found this service

to be quite valuable and effective.

Please support efforts to continue and enhance my control over what types of calls | receive.

Terry Wells
Long Beach, CA
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| am tired of all the solicitors, collectors and scammers infringing on my right to privacy and my peace
and quite. Please be sure to enact legislation to help the consumer be allowed to block all unwanted

calls especially robot calls. If these individuals can use technology to harass and disturb us, we should
be allowed to use tech to prevent them from bothering us.

Thanks

Edison, NJ
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They are a nuisance and distract from really being productive. Please continue to block them and work
on stricter regulations. Thank you for your time.

Lawrence garcia
Beeville Texas
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Tired of robo calls.Many calls in a day"..........

New York
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We hate robocalls. We used to get 3 a day on average. We have used nomorobo for many months and
now get about 1 unblocked call a week.These unwanted calls are very annoying.. As seniors, we like to
take an afternoon nap. The calls are disruptive and tie up our phone line, which has caused us to miss
calls from our disabled son. We see no value whatsoever to taking away our ability to block the calls we
do not want to receive. |strongly believe the FCC should do everything in its power to promote the use
of robocall blocking products.

Bill and Pauline Farrow
Boulder, CO
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Robocalls are a major annoyance and clearly violate the "do not call list" bans in place through the FTC. |
have been using NOMOROBO for some time to block some of the calls, but many still get through. The
callers use various means to disguise their identities on the caller id function, including made up caller
id's. Itis very important to expand protections for consumers to block robocalls.

James Nelson
Bethesda, Maryland
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You need to get off your ass and do something, FCC!

If you don't, you will be responsible for hampering the productivity of American workers and hurting the
U.S. economy

Robert Takac
Cincinnati, Ohio
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Please let Robocall block do their thing.Consumers need this tool, especially Seniors they are easy prey.
Thank you for your yes decision.Mrs J.
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| have subscribed to "nomorobo" for about one year now. It is a godsend for me. | am 78 years old and
am no more bothered by ridiculus calls all day long. | can not always get to the phone when it rings, but |
no longer have to wonder if | have missed an important call from my family. | lost a daughter to cancer
two years ago, and was always concerned if missed calls were important calls about her or her health. |
have other family members whom | worry about and can now feel assured that most calls are worth
answering, thanks to NOMOROBO.

Neal Kelly
Woburn, MA

Comments-25001-25481 — Page 167 of 490



| find Robo calls the most annoying interruption in my daily activity around the house. | am so thankful
that | learned about using my telephone company's ability to reroute such calls after the first ring.
Before doing so | would listen to 6 or seven rings and have an angry face; now | listen to 1 ring and have
a smile on my face. America's mental health can be improved with Robocall blocking.

William C Lyons
Marlborough, MA 01752
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| want to block robocalls
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Please stop this

Fort Lauderdale
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tired off these calls please help me to stop them, its so sad that they have to call you at wrong times to
get there point accross. if i need thier service i would call them. being a senior seems i am on
everybodys list.

Thomas Gurewicz
ashtabula, Ohio 44004
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Please help stop robocalls
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Why would you take away from me a method of stopping the calls of those who ignore, circumvent and
laugh at the your DO NOT CALL Registry.

David Rock
Byfield Mass
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| pay for my phone service and it's wrong that | have to find a way to stop these intrusive calls. Robocalls
need to be stopped completely. | am fed up with the consumer being disrespected and used. There has
to be a way to stop these WITHOUT putting the time and financial burden on the consumer.
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| would like to block some of my incoming calls.

Eduardo Castillo
Henderson, Ky
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Stop all robocalls to my phones. | am 93 years old, in a wheel chair, use a hospital bed to sleep. Calls
from these cockroaches phone at all hours,

including sleep time, meal time, bathing time, bathroom time, exercising
time and recreational time. They try to scam us senior citizens with their
promotions. There is no way | know of to report them when they become

abusive as | am unable to get their phone number. When | put the ten phone numbers on the "Do not
call" list they change their numbers. | am

unable to prevent their obnoxious calls. It is up to you, dear FCC, to take

decisive permanent action to put these robocallers out of business now and forevermore.
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| pay my phone company, AT&T, a lot of money each month for my phones. | consider it not only
despicable, but ludicrous that they are allowed to decide which calls | am allowed to block. Robocalls
disrupt my household on a daily basis. They start at 8am and don't end until 8 or 9pm - seven days a
week. It is ridiculous. The no call list means nothing to these clowns. | demand the right to manage my

own calls.

Sherma Dunagan
Gainesville, GA
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| think NOMOROBO is great! It has cut down on annoyance calls by a lot, so | believe the callers are
getting the message: DON'T BOTHER ME! The National and State 'Do not call' lists are worthless,
individuals need a better answer. Just a little while ago | got a call that NOMOROBO didn't block (there
was no response from the New York caller), so | will enter that number into the NOMOROBO database.

Telephone service is a convenience and a necessity, it should not be abused by telemarketers and
robocallers.

Fred Ehrhardt
Plymouth Meeting, PA
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| hate robocalls, even from non-profits! Keep any and all robocall blocking products available.
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| want the right to block any calls | wish from my own phone - this includes ROBOCALLS!!!

az
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We would like to block all sales & junk call.

Wesley McCutcheon Sr
Tampa Fl 33634
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Please let me block robocalls in whatever way | see fit, they are incredibly annoying. Thank you.

Doug Redding
Marblehead, MA
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I am firmly against robocalls, and | support any means of blocking them. Technology is a wonderful
thing, but much like any other tool it can be misused. As clever as the people are who invented
robocalls, so too are hackers clever; both using technology for their own purposes to the annoyance of
others along with an invasion of others' privacy.

moorestown, nj
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| pay a sizeable sum for the convenience of having a cell phone. What is not convenient is the new
onslaught of robocalls. While my carrier allows me to block calls - my land line provider on allows
something like twelve numbers to be blocked. In either case, | don't answer calls from numbers | don't
recognize, then | google the phone numbers and if | determine that it is a robocaller, | then have to go
back and block the number. Frequently, the same companies use multiple numbers, so | end up
repeating this procedure over and over. | want it to stop. My phone is my phone - not a method of

advertising.

Carol Daniel Hughes
Sky Valley, GA
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Robocalls are an extreme nuisance to my family. Especially when you live in Alaska and receive
numerous calls at odd times during the day.

Please support robocall blocking products and technologies.

Demand that all telecom companies provide robocall blocking features and services like NoMoRobo to
their customers.

Allow consumers to take control of their telephones again.
Thank you for your consideration!

Cary & Jill King
Alaska
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i hate PHONE phone solicitations. | would block every one if | could, | block some no with nomorobo. |
must be allowed, indeed, it is my right to be allowed to continue to use it!

Gordon Goodfellow
Lakeville, MA
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| am tired of having my day interrupted by these calls. | pay my phone bill, not them.
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We should be allowed to block ANY call ANY time we want!

Russell Bohlmann
Colorado Springs, CO
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We have no desire to receive any robocalls! Please allow us as consumers to have these calls blocked. If
we want or need to purchase anything, we will initiate that process ourselves. We NEVER purchase
anything from unsolicited calls. These calls are a waste of our time and highly annoying!!

John and Nancy Burlage
Cherry Hill, NJ
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The nomorobo web site has improved our quality of life by shutting out rude aggressive marketers that
call all hours of the day and night.

Allendale, NJ
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| WOULD LIKE TO HAVE THE DO NOT CALL LIST BACK. IT BLOCKS ALL UNWANTED CALLS HUMAN AND
ROBO.

Mary Amerson
TUCKER GA
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| am tired of being harassed in my own home by unsolicited marketers. Please allow NOROBO to
continue their work. IT'S MY PHONE, | PAY FOR IT, | SHOULD BE ABLE TO CONTROL IT !!! Thank you.

Patrick & Michele O'Malley
East Hanover, NJ
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| respectfully request that you permit robocall blocking products to be used. We must get at least 10
robocalls daily, and it is extremely annoying to have to get up and listen to repeated sales pitches that
have no interest for us. Even when you finally get through to a live person and request removal from
their call list, the robocalls keep on getting through. Co please do something to help eliminate these
calls by approving the use of robocall blocking products.

Thomas Schedler
Oswego, IL
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Lawbreakers who violate the Do Not Call list and criminal scammers are allowed full access to Americans
personally paid- for communications equipment without any restrictions or consequences. Our phones
ring several times a day with telemarketers, robocalls and criminal trying to get our credit card numbers
and SS #'s. We all assumed this was the job of the FCC. Is there ANY question the American public
wants this invasion and harassment stopped?! Really? This has been an escalating situation for at least
4 years and NOW you are finally looking into it? Do you really need to ask if there should be robocall
blocking products available? The question is- who now will make money off of these products or will
they be free? The final insult to Americans would be that the FCC and cable companies continue to do
nothing to halt this criminal activity and the American people would now have to PAY to stop it. Geez, |
wonder who will make (even more) money from that? | believe the word is extortion.
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CHERIE
BENSALEM PA
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| feel it is my right to have robocalls blocked on my phone.

Carmen Acierno
Youngstown,Ohio
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| am elderly and have difficult time getting around, these calls are a threat to my well-being. | have told
them to stop calling to no aviel. Please help us to stop this annoyance.

carolyn oliver
westford, ma 01886
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With the price of services charges by the provider and the cost of high tech phones we as citizens of the
United States of America have the right to discriminate who we choose to use our paid for services.

T.G. Tobey
Virginia
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I am really tired of the spam and phishing robo calls, that is almost all of my home phone calls | received
anymore.

The phone company states they can not do anything about it and the "do not call" registry unfortunately
on assists in reducing the calls from companies that actually follow the law. (Meaning it is a joke at best)

If there is anything the FCC can do to assist in having the phone companies provide a method of blocking
these type of calls, | would highly encourage you put your best efforts into this.

I look foward to you actions on this issue.

Robert Jenkins
Philadelphia, PA.
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why is it a problem to block robocalls?

other than having a list of numbers their is certainly no effort involved from the calling group. so why
not block.

for those of us who actually get up to answer the phone they are a nuisance,
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Consumers should have the right to privacy and be able to block Robocalls.
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| am requesting that non-solicited robocalls, robocall blocking products and the like to cease
immediately on any and all telephone and cell numbers that | have.

Donarell B. Elder
New Haven, CT 06513
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| am sick and tired of them! | now even know what time of day I'll be receiving certain call. They're
scammers and don't care about bothering people. It costs them nothing and you can't get to them.

End it!

Thomas O'Connell
Brooklyn, NY
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Definitely needed. The No Call laws have no teeth when these robocallers can very easily circumvent

tracing and prosecution using VOIP, and off-shore numbers, etc...

Jeff Neulon
Binghamton, NY
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Nomorobo is a very effective way to reduce worrisome robotcalls. | have tried all methods use by law to
stop them but to no avail. | get very few now becuase of my use of Nomoro. Please allow them to keep
on doing the wonderful job of protecting us from robocalls.

Clarence R. Fanning
Anderson, IN

Comments-25001-25481 — Page 205 of 490



Please keep Nomorobo. in place. It has served me well in keeping unwanted phone calls from my home.
When you are in your 70's it is nice not to be awaken at 9 AM for a call you would not have responded

to anyway... one ring it is gone with Nomorobo. .

Dave Schroeder
Gahanna, Ohio
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| don't buy things based on a random phone call. Some vulnerable elders do and they become broke
and need government help in existing. | hate blind sales calls and in particular the automated "robot"
calls. I see no reason that | should have my solitude interrupted by these calls.

Sheila Parks
Sacramento, CA
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Please do not allow the phone companies ,take nomorerobo, services away. | receive per day 7
unwanted callers that | have been unable to stop. | have filed complaints with the local police
department to stop the callers. They asked that | call the phone company. Nomorerobo at least stop
the callers after the first ring. That the best | have been able to get. Please let us continue to have calls

stopped.

C. DuBose
NYC, NY
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Please!!! No more robocalls!!!

Anne Puspoki
Magnolia, Delaware
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Even though my phone numbers are on both my state and the national do not call lists, | continue to
receive numerous unsolicited and unwanted robocalls. | just signed up for nomorobo for my home
phone, which | learned was available for me when | was researching yet another unsolicited call.
Unfortunately, nomorobo is not available for the carriers of my wireless phones. As a consumer, | should
have the right to block any and all robocalls. Please clarify and change any rules necessary to allow
consumers to block unwanted calls.

Rick Adams
Racine, WI
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Robo calls are the modern day equivalent of the door-to-door salesman. They are annoying, they are
invasive, and the purveyors of snake oil have absolutely no respect for consumers. In my opinion, the
Federal Do Not Call Registry is a total sham, completely ineffective and of no threat to the Robo callers.
While the 'call blocking' feature on phones can be of help, it does not eliminate the annoyance and can
be circumvented. | would urge the FCC to take action against these daily nuisances.

WG Selley
Ballston Lake, NY
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Robocalls are very annoying. | pay my phone bill every month and | should be able to decide who can
and cannot call me. As a consumer, it is my right to have these annoying calls blocked.

Pattie Murray-Preston
Datil New Mexico
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| am fed up! Every time we see a number to call to take us off these Robo Call Lists, | have faithfully
entered all our home phone and cell numbers to no avail!!l We're retired!! We got out of the Rat Race

and now it is invading our own home! Can't something be done?

Treva mcCarthy
Hermosa Beach, Ca
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this is my phone and | do not want unwanted calls, like robocall, | want to block these calls ,I should
have the right to block them

valparaiso,in.
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Please do not restrict the controls that we can apply to the telecommunication services that we pay for.
By applying 'smart' technologies like robocall blockers, people can continue to have a choice in who can
interrupt and ring their telephone line throughout the day. Just like being able to choose what TV and
radio stations to enjoy and when, we should also be able to choose how the telephone service is used in
our homes. Continuing to allow services like Nomorobo to exist provides us with these critical choices.

Respectfully,
~Jeffrey West

Jeffrey West
Seattle, WA
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| keep getting robo calls from a credit card company. My cell phone is private. How is this company
getting my number. | am on the "do not call list". These people are rude, nasty AND keep calling. When |
call back, the phone is disconnected. 360-322-1124, 207-738-5788 are the numbers

sharon
Virginia
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I am 75 and when the phone rings not knowing if my family members or friends are calling | stop what |
am doing and hurry to answer the phone. | do have caller ID and don't answer form numbers | don't
know but this is frustrating especially if | am upstairs or in the basement doing laundry and of course
could be dangerous for me. The times | have answered some of these calls they are either selling
something | would never buy or asking for donations that | would not or could not donate to. | pay for
my phone service and | believe that only people | have shared my number with are the ones that | want
to call me. | should have this right.

Patricia G. Morrow
Baltimore, MD.
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Robocalls are the worst. Disruptive. Annoying. Intrusive. Upsetting.
Thank goodness I'm able to block some of them now!! Thank you!

Melissa Pollack
Ithaca, NY
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I'm fed up with being inundated with worthless "offers" from companies. It disrupts my day to day life in
the most irritating way possible. At least a live person will leave a message, with robocalls I'm left with
multiple missed calls from mystery numbers. It's bs!
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Do not fold to special interest groups like the telephone companies. Do you duty and allow consumers
to use the NO MORE ROBO CALL system to stop junk phone calls.

If the FCC can not enforce a 'no-call' law, let others do it for you.

Dr. Barry Freeman
Saddle River, NJ
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Very few things are more annoying than receiving a "robocall" from ANY organization about any subject.
PLEASE put an end to this practice.

Bothell, WA
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| have lost another of our freedoms by being annoyed by ROBO CALLS at all times of the day. | am 82
years old and it is a physical disturbance to get up to answer the phone and discover that no one is

there.

Please put an end to this insanity and restore my freedom to privacy.

A.S, Lo Giudice
N.J.
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| hate robocalls and all forms of phone solicitation! It's my phone and | pay for all of the phone charges.
Why should | have to put up with unsolicited calls? | am anti-robocall for both land lines and cell

phones.

Bill Steinforth
Cary, IL
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| do not want to receive robocalls. They are using my phone to advertise. It is a constant aggravation and
inconvenience. | should have a right to have them blocked!

Winthrop Ma
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These robocalls are driving me crazy. They are so annoying. | can only block 20 numbers on our phones
and 12 on our phone service. It is not enough because the callers keep changing their numbers. Please
approve a blocking service that will allow you to block unlimited unwanted robocalls. Thanks.

Susan Gray
Minneapolis, MN
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We DO NOT WANT ROBO-CALLS!
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Robocalls are a waste of their money and my time. they should be outlawed.

Diana Wickes
Spokane, WA
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| use Nomorobo and love it. Why should the lobbies for Robo callers we the one's to decide. It's the
people's choice. After the mess of over the air TV this is not going to be slipped by the people of this
country.

Fitchburg, MA
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Please allow us to more easily block robocalls. We receive far too many on a daily basis. It is essential
that the FCC do more to prevent these types of calls, including actual fraudulent offers and promotions.

Andrea Wollock
Chevy Cahse, MD
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We have used Nomorobo for a year now in our household. It has dramatically reduced the number of
nuisance robocalls we receive daily. | even report robocalls that do get through, if their number shows
up on caller ID, to Nomorobo.

| hope you will continue to promote robocall blocking. Hopefully this will also reduce the number of
scammer operations.

Mark Blair
Buffalo, New York
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Please stop Robocalls! These calls are more than annoying and consider this stalking!!! Do we now call
the Police to place a complaint or can we count on our elected officials to help! Stop the nonsense.

Patricia Darr
Gainesville, VA
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If telemarketeers can use technology to initiate unwanted calls to my home and / or business, | should
be allowed to use technology to block them. The "Do Not Call" list is a joke!

Tom Kilmurray
North Brunswick, NJ
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| consider these unwelcome calls an invasion of my privacy

Mountlake terrace, Wa
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Robo calls are an invasion of my privacy and time.

Donna Citro
Baltimore md
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I am so sick of robocalls! | would like the ability to block them.

Camarillo, CA
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Please require all phone companies to provide robocall blocking solutions to consumers.

My 94 year old mother is constantly being disturbed by robocalls, (sometime very early in the morning
and sometimes very late at night). Even though we have registered her phone on the "do not call list"
she still gets about 3-6 robocalls per day!

Thank you.

Steve Jacobs
Daly City CA
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Robo Call Blocking s a complete failure. I've tracked all calls since 7/12/2013 until 1/15/2014 and have
had a total of 1946 ROBO calls in that period ( over 3 per day on average, including weekends and
holidays). That includes auto-dialed numbers where upwards of five attempts to call my number in a
one minute period.

The largest offender is the Credit Card Services with upwards of 600 attempts during that period from
multiple spoofed numbers. I've filed multiple complaints with the DNC registry about this and other
services but the calls keep coming.

I've been on the DNC list since day one and verify my number is still on that list every couple of years.
As far as | am concerned the Do-Not-Call list is a failure.

Roy Nelson
Santa Clara, CA
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As of today, I've had over 1,000 annoying robo calls to my cell phone. I've had my phone ring at anytime
of the day or night. The phone is turned on at all hours of day because it is my only line of
communication to my family and friends. I'm also disabled and many of times when | try and get to my
phone, it stops ringing or it is a pre-recorded message when | answer. | suffer enough, but to have and
try and answer your phone and on the other end is a message on trying to sell you something you can't
afford anyway. Please pass the law to stop these annoying calls. Maybe these companies will go out and
hire" people" to do the job of selling their products. | also believe people should now vote on election
day not to elect the senator or house rep. who votes for such big business practices!

Daniel Friel
Maple Shade,N.J.
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| am tired of receiving these calls even though | registered on the do-not-call list. Even when | answer
and say | do not wish to be contacted again, they still call. And it is usually at dinner time or in the
evening. | have even received calls late at night. | would love to be able to block these people.

Harvey Kart
Boynton Beach FL
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| was getting so many calls a day, | almost had to take the phone off of the hook. The call would start
early and end late. With NOMORODO, they all have almost totally disappeared.

Why is that so bad FCC?

Texas
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| have been using nomorerobo for the last several months and | am so relieved that | am not answering
the phone for computers and possible scam plans. | am most happy with my solution and increased
peace of mind. Please allow us to continue to block robo calls. Thank you.

Bryan and Judy Richey
Chapin, SC
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we receive computer generated calls everyday even though we are on a no-call list. Even when we are
able to talk with a person on the line and ask them to remove our name from the list, we still get the
calls. Please restrict these calls and confront the organization that puts these call through.

Wayne Young
Lafayette, Ca
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| cannot stand the years of daily robot calls and have tried everything including using Comcast blocking
feature up to 25 numbers and now NoMoRoBo. The Comcast blocking works , but the robot callers
change their so often that it is hard to keep up with the numbers. NoMoRoBo is more interactive and
tends to stop (after 1 ring) the newer numbers. The robot callers act with complete impunity and need

to be dealt with somehow.

William J DiMinno
Roseland, NJ
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Alll people should be able to block the annoying robocalls on both land lines and cell phones. |ignore
any phone call that isn't someone | know. They call all hours of the day and night. Help us please.

Shirley Leidenfrost
Murrieta, CA
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| don't understand why | keep getting unsolicited sales calls even after | ask companies not to call. In my
opinion this is an invasion of privacy and | wish you (FCC ) would put a stop to this,.

Carole R. Beecham
Muskegon, Ml

Comments-25001-25481 — Page 245 of 490



Please stop the robotic telephone calls. My family is currently enrolled on the DoNot Call registry. We
update our request on annual basis as required. Our telephone company tells us there is nothing they
can do because these are computer telephone calls. A couple of months ago these robo callers started
using our local area code and the person who's number it is shows up on the caller ID. It's extremely
disconcerting to see your own name and telephone number showing on your caller ID and it's a robo
calling telephone solicitor. It makes me wonder how many other individuals are receiving robo calls from

our telephone number.

Marlinton, WV
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As an elderly citizen, | strongly support the blocking of calls by Robocall.

It has made our dinner time far more civilized as well as made my life safer in that | can tell a robocall

(allows only one ring) so I'm not jumping up to hurry to the kitchen to answer the phone for some stupid
computer call. | have trouble moving around so it is a godsend for me.

The old 'do not call' registry helped up to a point but it was easy to circumvent by savvy marketers.
Robocall blocking products compliments and exceeds the 'do not call' registry.

Kenneth Norrod
Dallas, Texas
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Block them by all means. | had my phone set up to block them and it worked for about 2 weeks and then
it quit working. It took several calls with my service with Comcast before | was finally told that the
problem was nationwide. It's still not working & wondering why not. | am so sick of all of the robocalls
we receive. It was great when they were blocked. This is my phone, not the governments and if | choose
to block calls it should be my choice, NOT theirs. Please block them!

Lynne Ross
Eugene, OR
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As retirees we do not deserve to be harassed by these inane calls at all hours (day, nights and
weekends). My husband is quite ill and these calls are very disruptive !! Please enact legislation that
would be VERY taxing to these unethical firms. Thank you

Adam and Lorraine Hawk
Deerfield Beach, FI.
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I am continually harassed by robo calls. | think we get 3-4 a day!!! Sometimes there is no one there, and
sometimes it is a recorded message. | am sick to death of constantly being upset about this issue.

Please HELP the public by terminating these offensive calls by blocking them..

Molly Mojher
California
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| strongly support the need for blocking services such as Nomorobo. My time at home is my time, and |
deeply resent unsolicited intrusions on my time because somebody is trying to stick their hands in my
pocket. This includes not only commercial enterprises looking to make a sale but also political parties
and political action committees seeking not only my money but also my vote. | have a brain, | follow the
news and | am perfectly capable of making my own choices on who or what to vote for without the
unwanted assistance of some political hack. | am registered with the Do Not Call Registry but that
unfortunately does not extend to political campaigns. (Hmm, | wonder if the fact that the law governing
who can and cannot be required to follow the Do Not Call Registry was written by greedy self-serving
politicians has any impact on the exemption of political parties?)

| think that the ability of the telecom customer to have unwanted solicitation or robo-calls blocked
should be a fundamental right. To even suggest this is a freedom of speech issue is ludicrous. How can
someone be said to be exercising their freedom of speech if, when they call me to pitch some spiel |
couldn't give a rat's a__ about, |, after some carefully worded epithets, slam the phone in their ear? All
phone carriers should be required to offer a blocking service to their customers that blocks robo-calls
regardless of the source. | absolutely abhor advertising. When watching TV | either mute any ads that
come on or switch to another channel that isn't running an ad. | don't listen to commercial radio (I either
listen to my iPod or NPR), and | use adblocking software on my computer. | most certainly don't want to
have some one try to pitch me on my phone.

George Demarest
Bangor, Me.
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Is the FCC going to modify the Telephone Consumer Protection Act? Will the FCC allow banks and debt
collectors to autodial people without telephone number verification without penalty? This is a terrible
idea. The technology and date for verification exists so there is no reason to drop that requirement
and/or drop penalties. Auto dialing is a scourge on our most basic of communication systems. The FCC
needs to strengthen, not weaken the TCPA.

Paul Berner
Silver Spring, MD
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PLEASE block robocalls including (especially!) those from politicians. | am so tired of paying $$ monthly
just to have my phone and privacy hijacked by solicitors and politicians. The default for all contact
should be "opt out" even if we "have a business relationship." The bombardment from politicians has
become so bad. Voters should not be required to provide a phone number when registering to vote -

there ought to be a law against it and a way to remove our phone number from existing voter
registrations and/or political call lists.

Vicki Kelley
Fayetteville, AR
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| implore you to allow telephone carriers to block robocalls. |1 am retired and receive 3-5 unwanted calls
daily. Plus they call back repeatedly despite the fact you tell them you are on the "do not call" list" or
tell them you are not interested in having your home remodeled or having solar installed. They lie to
you and call at all hours of the day. | have talked with my telephone provider and you can only block
20+ numbers. | have kept a log of all the call center number and they are now at about 200+ different
numbers from all over the country. Please help us be able to block unwanted and annoying calls.
Thanks.

Deanne Dillenbeck
Cypres, CA
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Robocalls are a nuisance. My phone rings all day long with these nuisance calls and | don't understand
how they get away with it. I'm registered on the National Do Not Call List but it doesn't deter these
pests. Nomorobo is essential in stopping these predators from invading our homes and our privacy.
Please allow Nomorobo to continue it's efforts in curbing these nuisance calls and doing the fine job that

they've been doing.
Thanks

Robert McDermott
Corona, CA
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My household receives 5 or 6 robocalls daily from cleaning services, alarm companies, credit card
protection outfits, etc. Thanks to Nomorobo, we now only get 1 or 2 a day. But, more importantly,
AT&T our providers only allows 20 blocked numbers. We exhausted that number years ago!!

WE NEED TO BLOCK MORE NUMBERS!!
Respectfully submitted,
Brian J. Bailey-Gates

Brian J. Bailey-Gates
Fairfax, CA
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| HATE THEM, they need to be STOPPED

Janet G Heinle
Santa Monica CA
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Robo calls are an invasion of my privacy. They are unwanted, annoying, and inconvenient. | should be
able to govern the types of calls | choose to receive in my home, on my phone and on my cell phone.
Something needs to be done to stop these invaders of my time, sleep, and privacy.

Pat Ingram
Bronson, FL
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Robocalls should be blocked!

Niebergall
CRT.moriches,n.y.
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Please stop robo calls. They call over 20 times per week. Allowing them to continue is not an option. Lets
allow them to be blocked and better yet, lets fine them a hundred dollars per call. Half fot the FCC and
half the fine to the owner of the phone number that is being harassed by them.

David Morgan
Tampa, Fl
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Robocalls are wasting our time. Constantly getting up to answer these fraudulent calls (YES, THEY ARE

ALL FRAUDULENT OPERATIONS) is aggravating, to say the least. Waiting for an important call and having
one of these calls come in is not only a waste of time, but could be life threatening. DO SOMETHING

ABOUT 80% OR MORE OF THE CALLS WE RECEIVE EACH DAY ARE FROM THESE CROOKS.

Arthur & Barbara Rosen
Hillside, NJ
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Telemarking is vandalism. They come into my home, unwanted, and rob me of my private time. Four
times in the last five day the same telemarketer has called after | have asked him to stop. As a senior
citizen my home is my castle. My home allows me to escape overhead helicopter noise, ambulance, fire
truck, airplane, and leaf blower noise. But | cant escape relentless phone calls. | need help. What is the
purpose of the FCC if not to help with these harassing people? If you don't want to help then we don't

need you and need to get someone who will. Its my home and its my phone they are using to harass
me.

Richard Davis
Granite Bay, CA
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We are Sr citizens and are very tired of getting these robocalls every day, and we even have an unlisted
number, so that doesn't work. Please do something about it and block them.

Tower Clty, pa
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Please, please BAN all robocalls. | don't need them interfering in my life.

If I need info, | will search for it! Plus, IF | needed to call 911, it would be impossible as the message
continues until THEY are finished!!!!

Farmington, MO
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| should be able to take care of my phone as | see fit and block any calls | wish!

Paul Cavolt
Hollister, CA 95023
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Please help us stop robo calls. | am a senior citizen and receive 5 or 6 calls each day. Often when |
answer they hang up .Others answer and proceed to start convincing me to buy something.

Lois J Duffy
Anaheim, CA
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We are sick to death of the constant badgering we receive from robocalls! What an invasion of our
peace, time, and privacy! We absolutely support robocall blocking products and expect the FCC to
support us and advocate on our behalf in this regard.

Thank you,
Shirley and Noel Catterson

Shirley and Noel Catterson
Orland Park, IL
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Robocalls are a royal pain. Nomorobo i the only tool that | have found that reduces them. The FTC do
not call registry is a joke.

Steven Ogintz
Newark, DE
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Robocalls take productive time out of my day. Please stop robocalls.

The no call list does not stop sales calls effectively. | ask to be removed only to have them call back a
week later.

Anything you can do will help.

Douglas McLeish
Long Beach CA
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This is my phone and | have the right to block whatever calls | may choose. | am tired of receiving
solicitation call which often times are right before 9pm.

Doesn't the FCC have better things to do then to deny a consumers right to block unwanted and
disturbing calls?

Jill Church
Mount Arlington, nj
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| would get robocalls originating in Germany, telling me my father was overdue for medical exams.
There was no way to stop them, and | still get them every Thursday around 4:10. My father died 2 years
ago. This causes anguish to me and my mother - another victim. Why can't this malicious robocall be
stopped ?

Rockville, Maryland
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When 'Do Not Call' was introduced, phone owners were excited that they finally won't be bothered
anymore by telemarketers multiple times a day. Years later, everything is pretty much the same. They
found the way to go through loopholes and they keep calling. Causing frustration and scamming people.
Then nomorobo came along. So far the experience has been nothing but great. | personally, receive 10
times less unwanted phone calls then | did before. Robocall blocking should be something that everyone
are able to use. Bottom line is that it is an optional service and people shouldn't be prevented from not
using it. Nomorobo service is a life saver for me and | think that every company should offer it.

Thank you!

Milan Jocic
Arlington, VA

Comments-25001-25481 — Page 272 of 490



stop robocalls
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ROBOCALLS ARE A HORRIBLE INCONVENIENCE, INTERRUPTING YOUR DINNER, CALLING YOU AFTER YOU
ARE ASLEEP. PLEASE CONTINUE TO ALLOW BLOCKING OF THESE CALLS. DEBORAH MORGAN

DEBORAH MORGAN
BATTLE CREEK, MICHIGAN
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Robocalls should be able to be blocked. The companies placing the calls should at least have the
courtesy to hire enough callers to respond when | answer their call, and not leave me hanging on the

line for them to answer or not.

Clovis, CA
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| hate robocalls and | would very much like to end them. | used to be able to block them and | don't
understand why | can no longer block them. | feel that if were paying that much money for phone
service we should have the option of blocking annoying robo calls.

Debra Heaphy-Sammons/Stephen Sammons
Rindge, NH
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these robo calls should be illeagal. they call at all hours of the day. the same number (on my caller id) 7-
8 times a day. because | have Comcast, | have to use *60 to block. when | put that number on
computer, it shows that # plus other that it uses on the robo call. some calls have only numbers on id
list.

wayne albright
williamstown, nj
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| pay for the phone service to serve me, not someone else who is intent on waking people who are
taking a nap or going to bed early or who want to eat dinner without being interrrupted.

NO robocalling.

Michaeline Powell
Annandale, VA
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We need the rights to use to more robo calls. | get them all day, every day!!!
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Please let me block robo calls. It is my phone number and | should be able to say NO to robocalls

Philip Plumbo
Maplewood, MN
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Robocalls should be illegal. No-one can come to my door and expect me to open it just to hear a sales
talk on something | have no interest in. | should be able to block people from disturbing my peace after

a day at work.

Camarillo, Ca

Comments-25001-25481 — Page 281 of 490



Stop letting sales people call me!

Daniel Catterson
Frankfort, IL
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Please do not allow changes that would allow robot dialers to call any of my phones

Roger Rose
Waconia MN 55387
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Companies other than who | do business should not be permitted to call my home without permission,
including charities. | feel harassed when this happens.

Christine McLoughlin
Greenlawn, NY
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To Whom it May Concern,

I'm sure you get those annoying robocalls. Well | get them from Rachel at Card Holder Services daily and
I'm SICK OF IT!! | registered for the no Call List years ago but that doesn't stop her.

| was excited about nomorobo that won the Robo competition you had but Verizon in Los Angeles
doesn't support it.

HELP! What can i do to stop these anoying calls?
Kindest Regards,

Sandra Neustadt
Los Angeles, CA
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Please let us block calls we don'tn want

Vieginia Lyttle
Morris plains, NJ
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Robot calls are very annoying. The phone rings at most inopportune times.
We need to put a stop to this.
I've had call blocking for a long time and | renew it regularly, all to no avail.

Plainfield IL
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| think the phone companies should be made to allow us to block robo calls because the FCC"s Do Not
Call List DOES NOT WORK! And everyone is really getting tired of being aggravated by these robo calls.
We had one just the other night at 2:00am!

Barbara Defoe
Wheelersburg, OH
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| want my calls blocked from telemarketers...Thank you for backing all of us up on this issue!

Tinley Park
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We must have these calls blocked- needless money is wasted on cell phone min. that are used by
salespeople we don't want to be bothered with!

Tinley Park
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All intrusive phone calls from man or machine should be banned. Robocalls and the telemarketing

should be banned. The technology to stop robocall blocking should be permitted in every household
because do not call lists do not work, .

Dan
Indy, IN
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We are both elderly people, not in the best of health.The robo calls are not only annoying but painfull.lt
takes a great deal of effort for my wife and | to get to the phone. Only to have no one there.Consumer
Service with their credit cards are the worst. Would you like to subject your parents to this torture.

John & Lorraine Knobloc
Royal Palm Beach FL 33411
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Please stop the robocalls. They wake me up, interrupt my day and are rude and disruptive in every way.
| do not want these calls, whether they are political pitches or surveys or sales calls or requests for
charitable contributions. | want a way to opt out of all of them.

Jerrianne Lowther
Anchorage, Alaska
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Block Robo Calls

Mervyn
San Diego, CA
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Robocalls are annoying and intrusive. They come at all hours and are very disruptive. | am a senior
citizen and sometimes find it physically difficult to answer these calls.

Thomas McKinney
Franklin, MA
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They are the most annoying calls ever. Even though | have caller ID and don't answer the phone most
often | do have an answering machine which lets these callers know that the number is a number that
may eventually be answered. Most of the callers are very rude and more than likely scammers as their
phone numbers appear to be phony ones which is something | do not understand. My phone company
does not participate in this blocking which | find very disturbing. Obviously the Do Not Call registry
didn't work which | registered for. Therefore | think it's about time the Federal Government does
something about this.

Clifton, New Jersey
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Anything - ANYTHING- that can be done to block robo calls or identify spoofing calls should be allowed. |
don't want any call from overseas or from a robo dialer or from Claire at card services or the gas
company who wants to save me money. If NOMOROBO has an idea for how to do it please use it!!!

Paul
Mentor Ohio
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| am in favor of allowing the consumer to block calls from Robocalls. They call even though i am on the

Do NOt Call List.
Terrance Thrasher

Terrance Thrasher
Catonsville, Maryland
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the only incoming calls i get on this line are robocalls and sales solicitations. i should not have to be
bothered by these calls or the unending unwanted junk mail i am forced to recycle. this should also
allow opting out of political and charity junk contacts to me.

william baur
pomona, ca
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Please force carriers to allow us to block unwanted calls.

Donald Piecuch
Hebron, CT
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I'm sick of all those calls. Please stop the now
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It is hard to believe that this really needs to be questioned. The more choices available to block
unwanted calls the better. Otherwise, these calls (even if illegal) will never stop. Ten to fifteen
unwanted calls each day are just not acceptable. Nomorobo has been a big help, but the calls still keep
coming and coming. Nomorobo stops the call after being notified that it is unwanted.

Your help is appreciated and needed.
Thank you

Orange, CA
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Please allow me to block robocalls!!!
Thank you.

Wendy Biksen
Jupiter, Florida
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Nomorombo is a great idea. Why the phone companies are against it is absurd.

Peter Kenney
Ashland ma
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Until | signed up with Nomorobo, my home phone was ringing about every 15 minutes from 9am until
9pm every day. 99% of those calls were robocalls. After about a month of using the blocking system
which hung up on them after one ring, the calls began to become less frequent. Now there are only a
few robocalls a day. Please don't let this service be outlawed, otherwise I'll have no choice but to
discontinue my land line. This service has saved my sanity!!

Karen Wilkins
Arlington, TX
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As a 51 year old, | have seen a lot of changes over time, since | first purchased phone line access through
a utility company about 33 years ago. | guess | do not have the exact words to say, or some total logical
meaning and flowery phrase, except that the calls are ridiculous. | have always felt that my line is my
business and should be private except for 911 notices or emergency or family and friends. The amount
of calls that INTRUDE into my home are ridiculous and | resent that companies sell my phone number
for marketing. |just plain cannot stand that phone ringing constantly during my time with my family.
Thank you

Tony R
Akron Ohio
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We get approx. 1-2-3 dozen computer generated (robo) calls a day at ALL hours of the day! Especially
prior and during political elections.

We have been on the DO NOT CALL LIST for YEARS!

And these still come thru - calls for Burial, Credit cards, Insurance, Life alert products....it has reached
the point of harassment and invasion of privacy!!!

PLEASE help stop this!

We are considering cancelling our LAND LINES!

L Joyce
Houston, TX
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| was so happy when the national "do not call" list became available. Then the robocalls began. | get five
to eight robocalls to each legitimate personal call. | hate it -- it is a needless invasion of my privacy.
Thank God for NoMoRobo and other robocall blockers.

| think the FCC should require carriers to block robocalls or at the least provide an opportunity for

customers to opt out of receiving robocalls.

Patrick Wolfe
Portland, OR
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We are an elderly couple and do not wish to be bothered by the many scam calls we get for credit cards
and trips, etc. Stopping these calls will be most appreciated.

We are hoping that NOMOROBO.com will help reduce these annoying calls. We are trying this service as
of today.

Martin & Janice Witt
Burlington, MA
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The robocalls we receive are very annoying, some have even been at 10 pm some as early as 6am What
has to be done to stop these? Does anyone actually buy what is being sold? or their services? That
would be the last place on earth | would go for anything they have to offer.

arvada colorado
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| am home most of the day throughout the week. | Am constantly getting unwanted ROBO calls. These
call have become very annoying and | would them to stop. What can be done to stop these calls.
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| have served as a public guardian working in Illinois and the Metropolitan Chicago area since 1984. |
have worked on countless cases where vulnerable adults have been the victims of telephone scams,
often having to take legal action to prevent persons from further harm. The Federal Communications
Commission needs to empower consumers to fight back against those who prey upon others. Equipping
consumers with adequate blocking products would certainly be a step in the right direction. Having
personally used NoMoRobo on my home phone, | can see what is possible. Please make such tools

available to everyone, at no cost, and do so as soon as possible.

John
Wank
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We get enough harassing and scamming calls already even with robocalls being blocked. The phone
company should be on the side of the consumer and not the scammers. Let us block as many unwanted
phonecalls as we want.

Thanks.

Mei Jay
Canton, MA
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I really would like the ability to block robocalls! Given the huge I/T resources available to carriers, | don't
understand why a technical solution, maybe something based on call rejection rates, isn't implemented
on a national basis. If enough people call reject a number, it is banned from the network.

Darryl Ponder
Minnetonka, MN
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Robo calls the most annoying and stupidest invention ever. | don't need " Rachel" to tell me my credit
card rate should be lowered or some politician to beg me to vote. Please give me back my phone!

Morris plains nj
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| am a senior citizen. The newest best "invention" is the robocall blocking system | have on my phone.
No longer am | hurrying to answer the phone. | listen; if it's more than one ring then | know it's

for me and | go answer it. Ifit's only one ring robocall has stopped it, and | can continue what I'm doing
and not have to listen to some recording or a person who is persistent and eventually | just hang up!

Everyone should be allowed to have robocall blocking!!

Irvington, NY
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| would like to have the capability to block robocalls. These tools should be free as well. Since | already
pay for the privilege of having that phone line | should have some control.

The do-not-call list does not solve the problem of political and survey calls. The people responsible for
these calls ignore requests to be taken off their lists.

Not to mention the callers who ignore the do-not-call list altogether.
Thanks -

Sal Anfuso
Milford NH
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Easy fix to the robo call issue: add criminal penalties for violating the Do-Not-Call Implementation Act of
2003 (Public Law No. 108-10, was H.R. 395 of the 108th Congress, and codified at 15 U.S.C. § 6101 et.

seq.).
Walk one CEO to jail and the problem will be over.

Steven Gibson
Ellicott City, MD

Comments-25001-25481 — Page 318 of 490



please let me block robocalls
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It's long past time for the FCC to enforce the laws and regulations against unwanted commercial
telephone calls. Your legal authority is ample and your obligation to act in the public interest is clear.
Show us that the federal government can act on behalf of the people of the United States -- whose
quality of life is daily diminished by the greedy scofflaws who have converted telephones from
instruments of communication to means of harrassment -- instead of on behalf of big business with
money, lobbyists and lawyers.

Robocalling is a universal scourge, and only you can end it. The failure of government to protect us from
predatory uses of modern technology breeds both contempt for government and cynicism about the
rule of law.

Stuart Gardiner
San Francisco, CA
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All phone users should be able to block robocallers from accessing both land and mobile lines.

John and Diane Lowe
Braddock Heights, MD
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Please allow us to block unwanted robo calls. We sign up for "Do not call" and we still get robo calls. We
would like to keep the option of keeping un wanted calls from coming to our phones. Thank you.

Alan Gardner
Hawthorne, NJ
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Please block those annoying robo calls!

PA
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| love Robocall. It blocks 8-10 advertising calls a day. No more getting up from the family dinner table to
hear a recorded or human sales call. This is a capability my phone company should provide.

Douglas H Klein
Granite Bay, CA
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Best thing | ever did was sign up for nomorobo calls. It has eliminated those very annoying unwanted
calls. There was one company that | put into call blocking on our phone that was using different
numbers to call. | recorded 11 of them after | realized they were using different numbers. Submitted
those numbers to the nomorobo website and haven't heard from that company since- peace of mind!
Rather it be landline or cell phone, | should be able to control my phone(s)

J. Hilton
Exton,PA
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| want the FCC to require telephone companies to allow their customers the choice of blocking
unwanted calls. Here's why:

I've been on the state and federal do not call lists since they started and that hasn't done any good.
Telemarketers and scammers ignore the do not call list rules. They even use fictitious names and
numbers on the caller id.

Because | receive so many unsolicited calls, | had to take drastic action to get relief from all the
unwanted calls. | basically disabled my phone for incoming calls by turning off the ringer on the phone,
turning off the answer machine on the phone, and | had Verizon disable call forwarding to voice mail. To
see who called, | periodically check the caller id and try to figure out what calls came in. My phone is
essentially useless for incoming calls. This is no way to have a phone operate within my house but I'm
sick and tired of all the times I'm disturbed within the sanctity of my home.

Nomorobo has helped reduce the number of calls and we need more of these types of systems.

I always thought this country was based on "government by the people and for the people" and not on
what corporations and the wealthy 1% want. If so, the FCC should rule in favor of the people and
require telephone companies to block unwanted calls.

Pittsburgh, Pa.

Comments-25001-25481 — Page 326 of 490



Please allow consumers to block Robo-Calls.

Rob Edwards
Auburn, WA
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| am sick of the robocalls!! rarely answer the phone because of them. Told family and friends to leave a
message as | probably will not pick up.

Rebecca Barham
Sacramento, CA
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I would like to be able to leave my phone on without having to worry about whether | am receiving a
legitimate call. | want to be able to block illegal, spoofed number calls whenever | find one. If the FCC
and the FTC can't control the illegal use of the phone system, whether land line or VoiP, due to the lack
of effort, lack of funding, lack of resources, or lack of technology, | should be able to determine what
numbers | want blocked by whatever means | feel is needed.
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Ever since we've been using robocall it has helped tremendously in blocking unwanted solicitor calls
throughout the day. We don't want to lose the ability to do this.

Ron Gonzales
Glendora, California
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People should be able to communicate with friends and families without becoming targets for unwanted
(and unsolicited) intrusions. We are just short of opting out of phone service because of these

continuing calls.

Arlington, VA
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Do not let robo calling on our cell phones and home. | do not want my cell phone ringing all the time at
work

Sacramento, ca
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Please let me block Robocalls! the number of robocalls that | get despite being on the do not call
registry is on a daily basis. This hassling must end.

Lou Nackman
Londonderry, NH
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Robocalls are unsolicited calls that happen almost any time. Even after you ask politely to please stop
calling they still call. It's bad enough when your expecting a call because a loved one is sick and instead
you get a robocall from a person who barely speaks English and when you ask them not to call again
they go on with their sales pitch. Please help stop these calls. If they were a honest company they'd have
their true name listed instead of names like "pol contact" or "breast cancer s" or "Private caller" and
"unavailable". Sure | can just not answer them, but why not stop them altogether!!!

Louie Rodriguez
Redondo Beach, CA
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Make it illegal to robocall all phone numbers, both land line and cell. Block robocalls.

Gale Smith
Yulee, FL
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| am the person that pays for my telephone land line. | also pay taxes for this phone line.

| want to block Robocalls. Unless | start getting paid to have solicitors and robocalls contacts me; | do
not want my phone line getting unwanted callers.

Allow me to Block Robocalls!

Karla Siegel
West Springfield, VA

Comments-25001-25481 — Page 336 of 490



Please force the phone companies to provide robocall blocking solutions to consumers. | should be free

to block unwanted calls.

Roger B
Sterling, VA

Comments-25001-25481 — Page 337 of 490



We, as consumers that PAY for our phones, wireless or otherwise should have the right to say NO to
ROBOCALLS.

VMontrose
Troy, Michigan
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| don't understand why you have a Do Not Call Registry when so many calls get thru. If the government
cannot eliminate these annoying calls, then please allow companies like Nomorobo to help us!
Nomorobo has helped tremendously in eliminating unwanted calls that | get several times a week on my
home phone. | wish | could use Nomorobo on my cell phone, but Verizon Wireless does not support
Nomorobo yet. | get multiple robocalls a day on my cell. This can get costly when you pay for each call.
It has gotten to the point where | have to put my phone on do not disturb, missing important calls or
texts from my friends and family. By the way, here are just a few numbers from robocalls | got on on my
cell phone last week: 361-271-4950 TX USA (3), 508-774-9885 MA USA (2), 321-255-5798 FL, USA, 361-
271-4999 TX USA, 215-919-1520 PA USA, 205-632-0015 AL USA. Bet you can't track these calls. How
would like your phone to ring this often for no reason. These are the calls that want to reduce my credit
card interest rate, but hang up when you try to talk to them. Verizon allows users to block up to 10
numbers at a time, but the numbers keep changing so | am never able to keep up entering them and
finally gave up. Something has to be done. Please, please, please let Nomorobo continue to help us!

Kathleen McGroarty
Egg Harbor Township, NJ
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| believe no one should have to get robocalls. If requested by an individual, it should be blocked.
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Block them!!!

Judy Morris
Fort Worth, TX
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I am all for blocking unwanted robo calls. Please allow robo call blocking solutions easily accessible to

consumers

Rex Warren
CA
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| am sick and tired of receiving calls at home from telemarketers. Why not publish some guidelines and
mete out some heavy fines. Telemarketers use robocalling to call at the worst times (during dinner, late
at night, when visitors are present, etc). | shouldn't have to take actions to block their calls.

Stop the madness!

Andrew Dwyer
Dumfries, VA
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| am tired of receiving unwanted calls on my cell phone. Please allow us to block numbers that
continually call us, or numbers of people we do not wish to hear from. It should be totally up to us since

we pay the bills!

Janice Knapp
Cornville, AZ
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Please Stop the robocalls.. Its so annoying!

Comments-25001-25481 — Page 345 of 490



Hooray for NOMOROBO!

marilyn estes
antioch TN
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Stop Robocalls

HINSDALE, il
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Dear Sir
I would like the ability to block robocalls including political calls.

Valparaiso, FL
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I'm fed up - | receive robocalls almost daily on my cell phone, despite being on the do not call list. I've
reported these calls countless times to you, but gave up because nothing ever happened and | continued
to receive them. It's a waste of my time and | only want people who know me and my own bank to call
me. Every time I've answered because the area code is one I've done business with, it's a scam anyway.
If | could identify them I'd sue them - if | can't do that, then | should at least be able to block them from
ringing through!

Laura Resor
Albuquerque, NM
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| find the involuntary unsolicited intrusion of my privacy by robocalls to be a flagrant violation of my
peace. These nuisance calls must end. | believe that it is the Duty of the FCC to protect my peace. |
demand that my govt protect Me from their harassment.

Douglas costa
Groton, ct
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We want you to institute measures to force the telephone companies to provide robocall blocking
solutions for consumers. We are tired of being bombarded with unwanted phone calls all day long. We
should not have to put up with this. Please put a stop to this nonsense. We hate robocalls.

Amir & Sharon Antar
Revere, Ma. 02151
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these anoying calls have to stop. mjm ministeries .especialy. i am a lutheran and dont want another
religion jamed down my throught

linden n.c.
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No more robocalls!

fred helper
Cleveland Ohio
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The "no call" list that | signed up for does not work. The calls kept coming. We should absolutely
should be allowed to block the robocalls

from our phones. | have had the same robo call up to three times on the same day.

John Pond
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NO MORE ROBOCALLS.

Patty Stepek
Tinley Park, IL
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| am tired of being called by people scams who have no respect for the Do Not Call List - More action
neede to be taken to prevent these calls.

Tulsa, OK
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| am sick of robocalls at 87 years old!

Eric glasscott
Bluffton sc
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Please allow the consumer to more easily use robocall blocking products. These products will ONLY
affect those companies that are currently lllegally contacting consumers

Frank D
Albuquerque, NM
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We had nomorobo with a previous cable provider. When we changed providers (and had not thought
ahead to change nomorobo) we immediately missed nomorobo. You get used to letting it ring once and
then either the caller is announced or nomorobo dispatches it. It would be even better if the cable and
phone companies would use the resources they have to attack the miscreants who abouse the law and
the phone system by entering the system through VOIP.

Nomorobo is the only solution to the robo call problem and with just a little practice is tremendously
useful. | am very thankful for it.

Alan Garratt
Allendale, NJ
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These Robocalls NEED to stop! They are annoying and especially when we PAY monthly for our Phone #
to be unlisted yes, we have a landline and cell phones, due to the nature of My husbands work.. They
are an invasion of our Privacy, if we wanted their services, we will CONTACT them...Also during Election
time we received 126 calls from the republicans, democrats, and whomever,,telling us to vote for their
candidate. They said that our phone numbers do not fall under the protection of The Do Not Call List. ( |
was able to look up the phone # of the solicitor, on my caller ID memory of my landline phone of the
person who kept calling every half hour). That is what she told me. And she told me she would keep
calling as we did not apply to the Do Not Call List. She REFUSED to take our UNLISTED phone # off of
her contact sheet the DMV gave to her, as the DMV collect voters information. So get off of your lazy
bums, do your job that you are paid handsomely for, and get rid of these ROBOCALLS. How about you
receive them 24 hours a day for months on end! | bet you , you would vote to put a stop to

Teri Wilson
Saugus, CA.
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Please keep those pesky robocalls off my phone. They are very annoying! Thanks, Christine Toell

Christine Toell
Longmont, Colorado
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Dear Commissioners,

Do Not Call Lists, the current solution to preventing telemarketing live and robot calls is partially
successful, and should continue, but it is not completely effective. Enforcing do-not-call is not simple
and takes time to bring a case to a conclusion.

That is why | support products like nomorobo, assuming they have properly functioning filters, and
social media apps that can crowdsource phone numbers which marketers and scammers use to abuse
consumers.

Please enable services like nomorobo to do their job, and if you receive complaints about them
operating improperly, then issue appropriate regulations. But under no circumstances should you buy
the argument from telemarketers that blocking robocalls violates their rights under law. That's not for
the FCC to decide, in any case.

Consumers own their phones and pay for their service. Shouldn't they be empowered to judge what
calls they do and do not wish to receive?

Geoff Dutton
Belmont MA
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Since | have had nomorobo on my phone the robo calls have decreased a lot and | am not answering my
phone every time it rings because Nomorobo catches the calls.Problem having now is that the robo
callers are now using a private number you can't see so you have to answer your phone. | had a hospital
call me one morning to let me know that my husbands surgery had been cancelled and it came up as a
private number so | didn't answer the phone and ended up driving 35 miles to find out no surgery due to
hipaa laws they can't leave a message. If the phone company wants to stop the blocking then bye bye
land line and | will go to cell phone only | don't want to have to do this but it will leave me no chose.

Thank you and have a great day

Cathy
Hemet, Ca.
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Hello.

Even though I'm on the Do Not Call list, | am literally plagued by telemarketing and robot calls. Every
day, day in and day out. Since | signed up with nomorobo.com, the calls have decreased considerably,
but a lot of them slip through. It is maddening! | am very appreciative of nomorobo.com and the
service they offer. | would suggest that if you were to aggressively enforce the Do Not Call laws, there
might not be a need for services like nomorobo.com. | would be very happy to review my call logs with
you so you can see for yourself the frequency of these obnoxious, unsolicited, and most definitely
unwanted calls.

Charlie Lichtman
San Francisco, California
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we recieve 4-8 calls per day from companies asking for donations and trying to tell us that our computer
needs repair. | have called and registered with the DNC(do not call). That does not work. Since we
signed up for robocalls, the phone rings once and sends them a message. It's a great thing to have.

Nick Richio

Nick Richio
Portland, ME
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| hate robocalls. | never answer my phone because of them and have missed calls | care about. | really
feel that my right to privacy is being invaded by them.

| use a robocall blocking product and | love it. While I still get some robocalls, their numbers have
dropped dramatically.

Please make it easier for robocall blocking companies to interface with telephone companies and block
even more of these annoying, unwanted calls.

Linda French
Silver Spring, MD
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| am a great supporter of robocall blocking products. | think that every phone service should allow these
products to be installed so that these annoying calls can be blocked. For the past year | have had one of
these products installed and been delighted each time | didn't have to take my time to answer an
unnecessary call. With the ability of these individuals, organizations, and companies to overwhelm you
with these calls its imperative that the consumer have the ability to install a robocall blocking product
on their phone. Also, this reduces the chances that someone can become the victim of some scam that
many of these calls offer. If they have a right to call you then you, the consumer, should have an equal
right to cancel them out.
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Robocalls are an unwanted disruption of my time using my phone that | pay for. The robocall feature has
been great and | would like to see it continue.

Green, Ohio
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Even though I've been on the Do Not Call list for years, the robo calls keep coming. | would like them to

stop.

Ronald Canns
Casa Grande, AZ
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| work from home on documents that take a great deal of concentration. The numerous interruptions
from callers that have no connection to me is disruptive, slowing my work. | signed up for the Do Not
Call Registry as soon as it was instituted, but many calls got through. Nomorobo has reduced the
number of calls, but the phone still has to ring twice (an unwelcome interruption to my work), and a
good number still get through. Yes, | have caller ID, and when it says "unknown name, unknown
number," | do not answer (resulting in 4 rings | must listen to), or i just take the phone off the hook (then
have to remember to replace it). All interruptions. PLEASE do not facilitate unsolicited marketing calls to
my residence by taking away the few restraining efforts we have. In fact, PLEASE give us, or permit to be
developed, even better ways to eliminate such calls.

Elizabeth Foley
Arlington, VA
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| wholeheartedly support the effort to stop robocalling. It is a blight on our society. Every month | pay
for the right to have a telephone to communicate with those parties that | choose. Robocallers have NO
RIGHT to abuse the use of my telephone services.

Federal regulators have take action to limit the plague of debt collectors and telephone marketers
personally call and abuse citizens with their terror tactics. These companies are now using robocall
services, most notably 1-800 Service to hide behind and continue their assault on citizens who have no
defense and no way to stop this abuse.

PLEASE TAKE ACTION NOW!!!!

John E. MacDonald
Palm Coast, FL
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Why does it always take another Pearl Harbor to open the eyes of seemingly intelligent people? If you
represent the people, as your titles imply, you won't hesitate to insulate us from these mass marketing
scammers and you'll give us the freedom of choice that we pay for and deserve.
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Telephone customers ought to have the right to block any unwanted call. | have been a part of the
National No-Call List and my state No-Call List since their respective inceptions, but they have become
largely irrelevant to determined offenders, and ineffectual for citizens. If we cannot keep unwanted
solicitors from repeatedly hounding us over our telephone lines that we are paying for, and that you are
authorized to regulate, then what are we paying for, and what are you doing about it?

Lees Summit, Missouri

Comments-25001-25481 — Page 373 of 490



The elderly are victims to these robot calls and telemarketing scams. They are unaware how new
technology can rip them off with no recourse to undue the damage. | have counted 26 calls in a day
from 6am till 11pm from all sorts of scams just visiting my parents for a week. | try to educate them but
they are very elderly and do not retain the information taught.

Dani Roda
long island NY
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The only sorts of calls which individual consumers SHOULDN'T be able to block are public safety calls,
such as from the fire department or the police.

The more and diverse kinds of interruption prevention and nuisance avoidance products there are, the
better, due to competition and the obvious need for them. The FCC should not attempt to restrict this,
because consumers will clearly benefit from it.

Scott Engles
Fort Collins, CO
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I'm really tired of receiving spam phone calls. | get them on my home phone, my cell phone, and my
employer supplied cell phone. It's ridiculous that | get this many fraudulent calls per day. Enough

already!! Please do something already!!

Freehold, NJ
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Since signing up for nomorobo, our life has been much more peaceful without the constant interruption
of unwanted marketing calls. There were times when our telephone would ring twenty times a day. For
people who are retired like my wife and |, it is an intrusion into our personal privacy that is terribly
upsetting. For the government (FCC) to limit robocall blocking in any way would be a tremendous
mistake. Why do you think the "no call" lists were instituted in the first place? So people would not be
subjected to unwanted solicitation calls. The only reason the robo blocking techniques are necessary is
because unscrupulous maketing individuals continue to blatantly ignore the desires of the people on
those "no call" lists. The fact that this issue is even up for discussion is incredible.

Charles & Ann Elliott
Ventura, California
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Robo calls are the most annoying and irritating thing in my life at the moment. | don't wish to receive
any of these calls at any time of the day or night. You tell them that you are not interested and to
remove your name from their list and they simply ignore you .

Thomas Atwood
Hanford California
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robo calls are a nuisance.
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Hi robo calls a pain get up from dinner or nap for add and | cant iven tell them what to do with thing |
dont want | never buy unsolicited itime and dont want these calls make blocking easily available

Thank you d ripley

dripley
costa mesa California
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On any given day, our home receives at least 1 robocall and often-- especially around election times and
holidays-- 5 or 6 in a day, most as we are trying to eat dinner. PLEASE insist that phone companies
continue to enable customers to block robocalls! If we were to lose our ability to block these annoying
calls, we would choose to drop our land line and just rely on cell phones. | suspect the phone company
would not want that result. Thank you.

Deborah Brouse
Washington, DC
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As good-intentioned as it was, the Do Not Call list no longer works. Our land line plus our cell phones
are on it, but with robo and scammer calls coming from around the world, often via disposable U.S.
lines, the list has become unpoliceable.

We decided to eliminate our land line because we were fed up with the barrage of robocalls and scams -
- 95% or more of our incoming calls are crap. They are a daily annoyance, often several times per day.
However, our provider -- Verizon FIOS -- said it would charge us more for our internet and TV if we got
rid of our land line. It was cheaper to keep the land line, but that meant we'd have to endure all the
calls that the Do Not Call list fails to block. Then we found Nomorobo. Fortunately, FIOS supports the
simultaneous ring feature, which Nomorobo requires in order to intercept all the calls that we don't
want. Once | turned on simultaneous ring last year, we got relief. If any calls slip through, we can report
them to Nomorobo, which promptly adds them to its database. To top it off, Nomorobo is free!

Any providers who say current laws prevent them from offering blocking aren't credible because
blocking is already widely available via cell phones, services like Nomorobo, and call blocking devices.

The existence of the Do Not Call list demonstrates that the U.S. government intends to protect its
citizens from largely illegal calls. It, therefore, stands to reason that the government should also support
blocking alternatives that are essentially other versions of the Do Not Call list. Those of us who use
these far more effective blocking options should be able to keep them, and those who don't have them
should have access to them.

Thank you for requesting feedback about robocalls and blocking products. It is a subject that hits home
for everyone, you as well as the rest of us, so it deserves this attention.

Mary Richardson
Henrico, VA
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Robocalls interrupt my home life, caring for an alzheimers patient. | DON'T LIKE THE INTERUPTIONS
WHEN I'm TRYING TO KEEP MY WIFE CALM, AND EVERY TIME THE PHONE RINGS SHE GETS UPSET, AND
WHEN | GET UPSET OVER THE REDICULOUS PHONE CALL, SHE GETS UPSET ALSO, BUT | CAN SHAKE IT
OFF IN MOMENTS, SHE STAYS UPSET FOR SEVERAL MINUTES, TO AN HOUR OR MORE.

Douglas Stendahl
Midlothian, Va.

Comments-25001-25481 — Page 383 of 490



"Nomorobo" is the best thing since the invention of the Telemarketer. Please let the public continue to
block these calls. Telemarketing calls are out of control and we should have the right to block any call we
want. | am on the National DO NOT CALL LIST, but that does not stop these calls. Even after telling them
that | am on the Do Not Call List, they ignore the list and continue to call. The focus should be on
stopping unsolicited telemarketing calls. not on stopping the blocking of these calls.

Robert Mark
Huntington Beach, CA
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Since my personal info was stolen from Chase website in summer 2014 | have been getting 50+- spam
email and 10+- robo calls a day. | am elderly and it isn't as easy for me to get to the phone as it used to
be. | know the only purpose of these calls and emails is to steal from me! | pay for phone and inet
service and Verizon has no interest in fixing the problem. | would go to another company if they were
any better but they aren't. How about the FCC get off their lazy govt asses and do something for a
change.

James Matthews
New Castle, DE
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ROBO calls are insulting invasions of privacy. Find something else to do with my tax money. Lay off.

Lestiles
New London nh
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| want control of my phone. No mo robo call is wonderful.
Thank you.

Pasadena, ca
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I'm not sure of it's purpose, but it has come to my attention that the nation's attorney general's have
banded together to request that robocalling be made an easier practice to pursue. | perceive this as an
infringement on my right to privacy, and ask you to deny its request. If anything, the FCC should be
looking to strengthen laws to permit individual citizens to determine to what extent they wish to be
communicated with from any entity, much less telemarketers, robocallers, and the like.

Thank you.

Jeffrey S. Feldmann
Potomac, MD
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The blocking of phone calls - all call that you do not want to listen and delete- should be at the
discretion of the payer of the phone bill.

As far as I'm concerned that should include political calls....the 1 year of campaigning for most politicians
can drive a person crazy.

Marc and Lee Ann
Lutz, Florida
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Cell service is not always unlimited. Consumers at for calls they receive as well as those they make.
Unsolicited robocalls are essentially theft, stealing a person's paid cell time. They eat up network
bandwidth, causing prices to rise for everyone. They often are phishing, scams or other forms f fraud, as
well. They cost the people who make them very little, but are a huge resource and time waster for
recipients. The robocall sales and phishing industry is a parasite on the cellular network. Give
consumers back the ability to control who calls them. Allow, even encourage, robocall blocking, and
increase penalties for spammers and phishers who use this method to perpetrate their fraud.

- anonymous, | don't want to be robocalled

San Jose, CA
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I think you should force the phone companies to provide robocall blocking. We are tired of the constant
phone calls during dinner and at other times. We don't want they are offering and | wouldn't trust any

of them.

Norm Reeder
Torrance, CA
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Let the phone company big wigs have their supper constantly be interrupted by these robocalls. Let
them get up from the dinner table and answer these calls no one wants. Tonight alone | got 4 of them.
Enough is enough. We should be able to stop these annoyances and | did by using Nomorobo.

Farmingdale, N.Y.
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| work from home. My work, which requires great concentration, is constantly interrupted by
telemarketer calls for credit cards and the such. Today, | received five calls from 11:00 until 4:30. |
simply hang up but the calls keep coming - and some from the same company over and over again.

| feel it's invasion of my home and my personal space.lt's incredibly disruptive.

| have signed up on the "Do Not Call" list to no avail. Please find a way to stop the calls. Right now, I'm
using a robo blocker - signed up today - | hope it works.

Claire Hassid
Forest Hills, New York
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My wife and | are elderly. | am 93, a former business manager and | can not understand why we myst
continue to be bothered by phone calls an all hours, even on Sunday. | registered with "Do Not Call" list
to no good at all. It should be abolished and you should do something to shield us from this.

J. M. Harper
Califonia
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Robo calls have been back in full force for at least two years now. | understand that it is difficult to keep
up with the required technology to block unwanted calls, but please try. | have read that there was a
public competition hosted by the government to come up with the best computer blocking program, but
that it was to have been funded and implemented during the government 'shutdown' and subsequent
funding freeze. Please help

Nancy Schroeder
East Haddam, CT
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As owners/renters have a right to control who can enter their house, phone service customers should
have the right to control who can call their phne line.

Missouri City, Texas
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My father is. 88 years old and gets all types of unsolicited phone calls at his home in Florida. He is often
confused about whether or not the call is legitimate. He is susceptible to fraud and abuse by these
callers. He should be able to block the calls but his carrier doesn't offer it. | am able to block robocallers
and it has relieved the stress of answering those bothersome and annoying calls. We should all be
allowed to prevent the invasion of these calls into the privacy of our homes.

Pamela
Naperville, Illinois
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Robo calls are very annoying. Please make it easier to block them. | use the NoMoRobo blocking service.
| stops many, but not all robo calls. | would like to stop all of them, especially calls to my cell phone. |
have to pay for all cell phone calls, including unwanted robo calls.

Marvin Marvin
Kensington, CA
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Of the last 47 calls received, 25 have been robo and nuisance calls. What an utter annoyance and
violation of my privacy. This needs to stop, and the FCC needs to facilitate it. Thank goodness for
Nomorobo, but I still feel I'm inundated.

Robert Hiles
Baltimore, MD
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| absolutely, without a doubt, HATE robocalls. They're annoying, disruptive, and an invasion of my
privacy. | have my phone number on the Do Not Call list, but | still get these robocalls. Why is that? It
should be against the law!

Please enact legislation to stop the robocalls. | currently have Nomorobo installed, and it's been

Alamo, CA
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| hate robot phone calls. Blocking should be allowed.

Neal Hansen
Tucson, Arizona
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| call upon you to outlaw robocalling, and that includes robocalls from political candidates or ballot
measure campaigns. | also ask you to ban ALL telemarketers from calling people who don't want those
calls. The Do Not Call Registry should apply to ALL telemarketers, whether they're simply organizations
conducting surveys or businesses selling products.

Walter Ballin
Chico, CA
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The FCC created a do not call list and it was a great idea.
The random calls | received went down dramatically.

Now | get robocalls 5-10 a day from Texas, Florida, Washington state, and Kansas.Please allow the
consumer to put a stop to these annoying calls.

A suggestion would be, if you're on the do not call list, this also applies to robocalls. It's that simple.
Let's do something quickly and NOW.

Milford, NH

Comments-25001-25481 — Page 403 of 490



Robocalls are vary annoying. They call even though we are on the do not call list. Blocking the robocalls

are one of the ways to stop the unwanted calls.

Jeff Ortinau
Shorewood, lllinois
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My wife and | are retirees who have been on the DO NOT CALL LIST since it's inception. We are harassed
by these robo calls day and night - from as early as 7am to after 8:30 in the evening - both during the
week and on weekends. If | answer one and tell them we are on the list we frequently get a response
such as "How's that working for you?". "NOMOROBO" has been helpful in catching many of these calls
on the first ring but these bums come up with new combinations as fast as the phony numbers are
identified. We need more effective regulations and legislation to stop these practices - not less as the
phone companies seem to want. We need NOMOROBO!!!!

Mac & Donna Mann
Walnut, CA
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It's phone, and my time wasted listening to someone | don't want to hear from. I'll make the call if | need
a mortgage, solar panels, college classes, etc.

Ed Leaman
Lake Hiawatha, NJ
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We need to have call blocking!!! Just the other day we received 6 unwelcomed phone calls that
Nomorobo handled for us. These calls are relentless!!! AARP suggested this service for their senior

membership. So glad we signed up. Please let the terrific Nomorobo call blocking service continue!
Thanks -

Eileen and Jack Greenberg
Bayside, NY
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Robocalls are an invasion of our privacy.
Robocall blocking products like Nomorobo are a godsend.

Larchmont, NY
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Please,please,please outlaw any and all robocalls..| get at least 5 or 6 EVERY day and they are
supposedly blocked from my phone by Verizon. There seems to be no end to theses things. They are
disruptive, a waste of my time and energy and make life miserable for those of us home most days.

Cathy Hardymon
Garden Grove,Ca.
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Think of robocalls as a quality of life issue. | receive 3 to 5 of these annoying interruptions--because
that's what they are--every day; that's more than 1,000 calls each year. And they always come during
evening or weekend family time hours. | don't need or want any of them.

Wesley Hills, NY
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| am very tired and annoyed at the constant unwanted interruptions on my home phone. | would like to
reserve my phone for people who | choose to talk to, family and friends. | feel the robocalls are very
intrusive that invade my personal time with my family.

Patti
Sunnyvale,CA
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Can you imagine what a mess E-mail would be without “spam” filters?

The ability to “block” robo calls and illegal telemarketing from overseas should be up to the customer.
NOT the telephone provider. The FCC should make telephone companies provide “Simultaneous
ringing” by default in order to make this happen.

Also: Is Julia Forte of 800notes.com “in bed” with the telephone companies?

Did you know that she blocks any mention of nomorobo.com on her sites? Yep, she does! There are
ways around it though. But posters are forced to spell nOmOrObO0 using zeros, or to leave spaces
between the letters in order to have their comments show up!

Raymond
Washington, DC
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Tired off all the Robo-calls we are getting. What a waste of resources.

Los Altos, CA
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These calls are very annoying and disruptive. All day long the phone rings.
Please help us stop these calls. Each home should have a product to help

eliminate this nuisance. Life is stressful enough without this non-stop phone ringing. My phone # is on
the Do Not Call list, but this has done nothing to help this situation. | am thinking of disconnecting my
home phone line.

Linda Rose
Rehoboth, MA
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Stop the RoboCalls!
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In my experience robocalls are an unwanted harassment that | detest and should be outlawed. Robocall
blocking products should be allowed and all phone owners should be made aware of them and
encouraged to use them to get rid of all of the nuisance calls we are bombarded with daily if not hourly.

Please allow Nomorobo to continue offering this valuable service if you cannot outlaw robocalls entirely.

Woodbridge, VA
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| refuse to answer my landline anymore because of all the unwanted calls that are made to it. | always
screen by letting my answering machine pick up. It is ridiculous. | feel held hostage to these uwanted

calls.

Please give me the ability to block them. Being on the Do Not Call list is basically a joke.

Debbie Merritt
Sunnyvale, CA
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Stop robocalls

Crete il
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My elderly father lives with us and even though we tell him not to answer the phone, he does it anyway.
It's just a matter of time before he falls and really hurts himself. Robo calls are more than an annoyance,

they are also potentially dangerous.

Sean McGarvey
Pearl River, New York
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No sales robo calls..only political.

Sunnyvale, CA
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We are very tired of Robo calls. When we pick up these calls, it is very clear there is silence on the line
for 3-4 seconds after which someone on the other end knows a human picked up and then the heavy
sales begin.

Worse still they call repeatedly every day or after a few hours each day.

For lack of having the ability to disown a telephone line, we should have the ability to have this nuisance
of Robo Calling stopped!!!

Sai Ramamoorthy
Sunnyvale, CA
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we get on average 3 or 4 calls a day. these robocalls are very annoying, especially if my wife is taking a
nap, it will wake her up when the phone rings. Sometimes, when | answer the line is dead. Sometimes, a
voice says "goodby" and hangs up, and other times it is a vendor selling Air Duct Cleaning, or a General
Contractor looking for business. | have put my name on the do not call list, and it doesn't seem to stop
these people. I'd like to prevent these robocalls calls from ringing on my phone, and not have to pay the
phone company extra money for the privilege of not getting these junk phone calls! It is almost like the
phone company is making it easy for these robocallers so the phone company can generate extra
revenue by making us pay for an extra service to stop the calls.Please compel the phone company to
allow me to selectively block these calls for no extra charge.

Arthur Lange
Sunnyvale CA
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Hateful waste of time.

Pat & Rob Bowser
Ontario, Calif.
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For the last few years the calls from unwanted Robocallers have been so bad that we have our phone
only ring 2 rings before the answering machine picks up. If we don't recognize the number we don't
answer.

| have been on The Do Not Call List for over 10 years, and it doesn't stop the calls. | do Not know how
these people ever got our number, it's unlisted, and that also doesn't stop the callers.

The phone costs me a lot of money, and | do Not want to constantly be bothered by people trying to sell
me things | don't want, | would never buy from a phone solicitor.

| and everyone hate these people!!! Make the phone companies put a stop to them. Please!!!

Adams
Chino Hills, CA
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For the last few years the calls from unwanted Robocallers have been so bad that we have our phone
only ring 2 rings before the answering machine picks up. If we don't recognize the number we don't
answer.

| have been on The Do Not Call List for over 10 years, and it doesn't stop the calls. |1 do Not know how
these people ever got our number, it's unlisted, and that also doesn't stop the callers.

The phone costs me a lot of money, and | do Not want to constantly be bothered by people trying to sell
me things | don't want, | would never buy from a phone solicitor.

| and everyone hate these people!!! Make the phone companies put a stop to them. Please!!!

Adams
Chino Hills, CA
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Please make it possible for consumers to block robocalls to our private phones. Most days | average two
to three of these annoying calls! Stop them now!!

Los Altos, CA
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Robocalls disrupt my life each and every day. Robocall blocking products such as Nomorobo allows me
to keep some of my sanity by blocking the majority of the robocalls made to me.

Please allow me to continue using robocall blocking products.
Thank you

Eric Haynes
Upland, CA
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| am totally opposed to robocalls and want them blocked.
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Please make robocall blocking products more available. They have improved my life so much, by killing
robocalls of which | get several a day,

Mark Lampert
Westborough, MA
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Robocalls are a nusance. Both me and my husband are ill. We don't sleep well at night. You are
constantly awakened all day long with these calls and can't rest. | pay for my phone service, | should be

able to block these calls.

MaryANN Storniolo
Ststen Island, NY
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Please force the phone companies to provide robocall blocking solutions to consumers. This should be
allowed on any and every phone line we have. Both landlines and cell phone line.

Brad and Nicole Scott
Woodstock, GA
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They are horrible should be stopped for home and business and my mother who is blind gets scared
every time they call.

Los Altos, CA
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Please stop Robocalls

Los Altos, CA
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make robocall blocking solutions easily available so that we have to opt **IN** to receive robocalls,
otherwise they're blocked.

SF Bay Area, CA
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It is annoying!!

Nurit Shor
Sunnyvale CA
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Give us the right to stop these calls and to value our right to privacy if we choose, our ability to block
robocalls if we want.

Sacramento, CA
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Robocalls & call centers trying to squeeze an extra penny out of their seat-time trying to sell me solar,
medical devices, medical class action participation, home improvements, credit help ad nauseum,
'forced' to accept non-profit and political calls as some bonehead idea of forced First Amendment/public
service rights... 90% of the calls we get.

It's MY phone service to be used at MY discretion. | should not have to invest time and effort in creating
my own call-forwarding phone-spam dump.

Caller ID spoofing should be as illegal, enforced, and easier to spot than illegal radio operations.
Essentially it is SPAM, pure and simple. Disturbingly time-wasting unfilterable SPAM.

This insanity simply must STOP. SIMPLY MUST STOP. PERIOD.
It should be my First Amendment right to NOT be forced to deal with other's crap.

Part of the issue is also information sharing and hidden conditional automatic approval for vendors and
stores we use selling off our demographics and contact information. OPT-IN must be selectable, NOT
default, NOT hidden and NOT a condition of doing business with someone or getting a discount they
make back for a lifetime of harassment. OPT-OUT must be the NORM/default, not conditional.

Being 'connected' is nice. Being harassed and abused is not. It's bullying, hate, unkind, WRONG.

All of my complaints about Do Not Call and to the FCC complaint form seem a waste of time. We're
paying you for... what?

FIX THIS - NOW!

Jim Aspinwall
Campbell, CA
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I think the FCC should regulate and/or ban robo calls. We have been invaded with a deluge of robo calls.
The FCC, as a government agency is not allowed to enter my home.

We are, nevertheless bombarded by a bevy of Salespersons, and others asking for donations to
guestionable causes. Still others call to tell me about get rich quick scams. All of these people enter my
home without my permission via the telephone. This has gotten out of hand. As individuals, we should
have the right to block robo calls.

As the regulatory agency, the FCC has the duty to take action to block robo calls.

Sunnyvale, CA
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Please permit blocking of unwanted calls! The calls from "Rachel", etc. are intrusive, time-consuming,
and annoying. The same applies to the callers claiming to be "from IT" or "from Microsoft Windows
support. And the calls from... the list goes on and on and on. Any product that can filter out these

intrusions and scammers will be most welcome.

Ricahrd B. Emerson
Skippack, PA
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I think that all citizens should have the right to privacy via all methods of communication. | also believe
that robocalls should be optional. The consumer should control who calls them, who they call, and in
general who they communicate with. It is not the business of the FCC or any government agency to tell
me or anyone else how we should use our devices or what we choose to do with them. The people we
communicate, thats our business not the governments or a third party. | could go on for days over this
issue.

Connor Kempf
Maspeth,NY
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The robocalls and marketing calls outnumber our real calls by more than 10 to 1, to the point where we
often just don't pick up the phone, unless we're sitting by it and see a caller ID we recognize.

These lousy calls interrupt our thoughts and our work, calling us to another room or down off a ladder
or whatever. It is a real cost to us and to our way of life.

They're more damaging even than spam, and like spam they reduce the utility of the communication
system drastically.

| want them STOPPED!!

David Gustavson
Los Altos, CA
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| am a senior citizen and | receive robocalls every single day, several times a day. Please allow blocking
these! They even display as myself calling from my own number.

Zane Krasney
Waterbury, CT.
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Stop Robo calls please

We are told not to give out our personal information over the phone to people we do nor know. Robo
calls are unsolicited and prey on you.

Robocallers always try to get your personal and credit card details.

Please stop these unsolicited scammers from their harassing intrusive abuse. The only people falling for
their lies are the seniors and the vulnerable. The harassment never stops, the same callers over & over

They wake me up every day like cloclwork. They are rude and abusive

joseph Mulholland
Oakland, CA 94611
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Please stop robocallers from their never ending harassment. The same callers every day intruding and
intruding and intruding selling snake oil.

They provide no legitimate service whatsoever, their victims are the elderly and the vulnerable. Their
business is take advantage of the weak.

| will cancel my phone lines rather than keep dealing with them..
| am tirted of the phone companies being the fiddling accomplice's of these scammers
| have cancelled 2 AT&T phone lines and am ready to cancel the last one.

Joseph Mulholland
Oakland CA
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Since | signed up for nomorobo my life is a more pleasant one. But I still can not block them on my cell
phone. Please help me with this. Itis my life!!!

Sylvia Hubert
Albuquerque, NM
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Before | signed up for Nomorobo | was receiving many telemarketing calls daily now | hardly receive any.
If the FCC and the telephone companies did your jobs there wouldn't be a need for companies like
Nomorobo. | pay for this phone and should have the right to not be harassed on a daily basis.

Richard Ryan
North Babylon NY
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Please stop Robo Calls!
They are annoying! They are also an invasion of privacy.
These unsolicited calls are also made to numbers on the govt. DONOTCALL list!

William P Conk
Keyport NJ
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There is no reason at all to put who calls a person totally in the control of the caller rather than the one
being called. If the phone carriers say they aren't permitted to block robocalls or give consumers the
ability to do that, then please make it explicitly known to them that they can.

There's no one in this country that enjoys getting these calls. Allowing us to block them is a no-brainer.

Bryan McLaughlin
Montgomery, AL
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Please stop the robocalls. And tell the politicians | don't want their calls either.

David DeVere
Wheeling, WV
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| DO NOT WANT automated calls (robocalls) ringing on my cell phone. | beg you, please do not allow
anyone to automatically call my cell phone.

Gary Moultrup
Royal Oak, Ml
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It's time to stop these calls!! They are constant and misleading. Many say to "Press 2"to stop receiving
the calls. This is just a way to let whomever is calling that they have reached an active number. They
also tie up lines, and many of the calls come through on a daily basis. 1 am on the No Call List for both
my home phone and cellphone, but this makes no difference.

Please do something to stop these calls.

Linda white
Salem, Ma
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Let's stop this nonsense now. Let us STOP ROBOCALLS NOW!

Daniel IMcElwee
Falls Church, VA
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I've been blocking calls with "Nomorobo" from my home phone line for over a year. Now that I've gone
back to work, these marketing calls have become a huge problem, taking valuable time away from our
small staff. Simply put, productivity goes way down when one of us must take the time to answer the
call, determine that it is yet another marketer, and then try again to focus on the business that was
interrupted. A small business such as ours does not have a receptionist to answer our phones: we must
multitask and these continous calls are a big burden as we try to become profitable.

lynn heinz
freeport maine
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| HATE the constant calls. HATE IT. Does that sum it up?
Every single day | get robocalls or calls from what should be on my D.N.D. list.
Forget about requesting to remove a number. It only adds you to a list of active numbers to call.

| can't imagine that the members of the FCC can be blinded to the point of thinking the DND list would
work. There are unscrupulous people out there willing to ruin my day- 5, 10, 15 times a day!!! with their
calls for medical devices, medical insurance, phony products, phony approvals etc.

| specifically requested | don't want to be called. Yet ever single damn day, | get calls, including Sunday's
and holidays.

| WANT EVERY OPPORTUNITY TO BLOCK THESE CALLS OR YOU SHOULD FIND A WAY TO MAKE THEM

Craig Weiner
Merrick, NY
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| have update no call list several time and they are still calling. Now i don't even pick up my LAN line and
let the phone screen all the call. People we know only call our cell. If isn't because of our DSL, we
already cut of the LAN line long time ago.... so please do something .

Theresa Ende
Los Altos, CA
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No more robo calls. My phone rings constantly all day with robo calls.
Put a end to this please.

Elaine Gerrish
West Palm Beach, Fl.
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| don't want robot generated calls. Make it stop!

Rowlett, TX
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We should be able to control the phones we pay for by having the ability to block unwanted calls.
Specifically, robocalls should be blocked at the phone owners discretion. So many of these calls are
from questionable sources and are nuisances in our daily living.

We are both retired and the sometimes hourly interruptions are disturbing and distressing.
Please tell the phone companies to enable blocking for the consumers who are paying for their services.

Gambrills, MD
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The calls are annoying to say the list. | immediately hang up on them and have never accepted any
"offer" | have been offered. If | wanted any of those services | would call a reliable business that | knew
to be a good company, not choosing a business that has to try to find customers.

| have no problem with my bank contacting me. However, this is why they have my land line number
and not my cell phone number. There calls for legitimate reasons do not cost me anything on my land
line but would on my cell phone. Not to mention that these robo calls to my cell phone could be
disruptive while | am driving or at work.

This is an invasion of privacy and my time. | have a land line and a cell phone for my convenience not for
some company to harass me.

Phillip & Deborah Henderson
Warrior, Alabama
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PLEASE, PLEASE, PLEASE. | BEG YOU! Please, do not allow robocalls and /or stop the usage of blocking
devices!

Give families the PEACE they deserve and the PEACE they CHOOSE!

| cannot understand for the life of me why you would want to change this??? Aren't we stressed
enough? PLEASE, use your power for the greater good and give people what they need most. REFUGE!

Dawn and Gary Andrews
Chagrin falls, OH

Comments-25001-25481 — Page 460 of 490



| want to be able to block robocalls, both at my home and on my cell phone.
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Please do everything possible to make robocall blocking programs AVAILABLE to everyone.

Consider this: we are allowed to use deadly force if we feel threatened in our own homes. If that is
true, we certainly should be allowed to block robocalls that make us feel besieged in our own homes.

Thank you for your consideration!

Harriet Anderson
Madison, WI
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I'm sick & tired of all of the "robocalls". Fortunately | have caller ID & don't answer calls when | do not
know who is calling where they are 800 numbers, unknown name, unknown number, etc., but they are
annoying rings. | welcome a free service to block these type of calls. |

registered again last year in the Do Not Call list & still get
these calls.

Claudia
Akron, OH
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| 'm tired of getting calls from scam artist and the unwanted calls are getting out of control.someone is
always trying to sell you a product.

Robert Stec
Fairless Hills, Penna
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Robo calls are soooooo frustrating! We should have the right and an easy way to block these ridiculous

calls from our private phones!

Donna Currie
Gorham, Maine
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Please make it possible for carriers to block robocalls.

Tania Malanga
New Jersey
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The telcos are selling their subscriber lists to phone spammers, scammers and slammers who persist
with their illegal telemarketing activities. The FTC Do Not Call list is only minimally effective against
them.

PLEASE compel phone service providers to provide means for consumers to block these wholesale
nuisance callers.

William Pryse
Jackson, GA
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Please outlaw robocalls and allow robocall blocking products to exist and expand the usage of these
products. | currently use Nomorobo on my home phone and it's a blessing.

Charles Eickel
Grand Prairie, Texas
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I think we should have robo call blocking

Massachusetts
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| don't need my days, nights or meals interrupted by a robo call.

Besides my freedom of receiving NO speech, these calls cost ME money on my phone bill. |1 do not have
an unlimited plan because | can't afford it. These calls get charged against my minutes and sometimes

the calls go on and on with the spiel from the caller. And in my case, most of those calls are fraudulent
or offer exorbitantly priced services that | can't afford even if | did want them.

Nomorobo allows me the freedom to save the expense to ME when the calls connect to my phone.

Thank you for your consideration
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I'm so annoyed with those robocalls I'd like to discontinue the phone service. They always call when I'm
in the middle of other things - they are very annoying. I've had experience with a service that | received
as a result of one of those calls and | am very disgusted with the results. NEVER AGAIN.

Gerry Hamm
North Reading, MA
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| think robocalls are an invasion of privacy and highly annoying. They come all day long plying any and
everything from A to Z. Sometimes, there are several calls from one source during a single day and the
Do Not Call list does not address this problem. | urge the FCC to require the phone companies to offer

blocking products at no cost to us consumers.

Washington, DC
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The constant disruptions while eating, relaxing and studying have got to end. And the number of
robocalls that caller id displays as unknown is not acceptable.

Christine
Chicago, lllinois
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| am 90 years old and | can't get up every time the phone rings. | also have to sleep a lot so please stop

those calls.

Helen Moorhead
Cynthiana, Ky
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| want to be able to block Robocalls!!!!

Aurora, OH
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WHY do | have to be disturbed by annoying marketing calls? No reason! Other than you allow it. If | want
something, I'll research it. If | want information on a candidate, I'll research it. If | want to donate. Forget
that, | don't have money to. I'm part of the working poor. In short, | don't want to be disturbed by
unrequested calls. | want the choice to block them, all that | choose to block. Sincerely, Fritz

Charles ligenfritz
Pitcairn, PA

Comments-25001-25481 — Page 476 of 490



Are you kidding me......the FCC is going to allow 'robo' calls!

Reasons Why Not To Allow Calls:

1). Invasion of privacy

2). Insult to a persons intelligence

3). Trespassing on a phone customers property

4). Intrusive

5). The right to choose who is allowed to call you on your private phone!

Whoever, in the FCC agency, is going to give the 'okay' for these companies to continue 'robo' calling
should be FIRED! And, | will find out who and get a petition going from all Americans to get this
person/s or department/s FIRED!
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pls stop the robot calls, they don't help anyone and don't really provide any good to anyone.

sunnyvale, CA
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The use of robo calling by vendors is actually a potential cause of problems. Since there are so many | no
longer answer the phone directly letting all calls to go to voice mail. Since the robo callers typically don't
leave a message they automatically get filtered. Unfortunately all calls which should be answered
directly do not. If the phone company fails to forward the voice mail promptly it delays the return call- a
potential issue if the phone was for an immediate problem- lost kid, kid injured, ... Believe me that the
phone companies sometimes deliver voice mail hours to days after being posted!

Richard Altekruse
Fremont, Indiana
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Robocallers need to be stopped! After getting caller ID, | discovered how many scammers are actually
trying to contact me. Now, by blocking many of these calls to me (from outfits trying to sell me, a senior
citizen, "pain medications" etc.), Nomorobo has made a definite difference in my life.

Karla
Madison, WI
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| have been receiving many unwanted robocalls, even though | am on the do not call list. Ive been using
a service called "nomorobo" to help prevent these annoying and unwanted calls. | understand that
there are powers which wish to block such services. Please do not allow them to do this. Please help
block these calls and all other unsolicited calls to those on the do not call list, and enforce punishment

for those who ignore the wishes of the list's subscribers.
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Let's get something done about unwanted calls, over and over and over again.
Sick of running for the phone (thinking it's important) and getting one of these
annoying calls. It's our right to "opt out" of these unwanted calls; please help

us to do this!
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| must keep the robot call out of my life. At 87 | have enough problems without those bloody calls.
Who is paying off the FCC to block our right to peace and quiet?
Thank you for your efforts .

Elinor Marshall
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I've been using Nomorobo for months and love how it handles the telemarketers and provides me some
relaxation from having to answer the phone while eating dinner or resting after a long day at work.
Although I've been on the "do not call list" for years, they still call and bother my household. Thanks to
Nomorobo, that has ceased; although | know | still get telemarketing calls because | get the single ring
followed by silence. | don't even bother getting up until the phone rings twice.
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I am on both the National & Florida do not call list. Both are jokes. They do absolutely nothing. | have
been using NOMOROBO ever since it first came out. It really works. | pay a great deal for my phone. Why
should | be flooded with hundreds of un-wanted ROBO calls who pay absolutely nothing for using MY

phone? This must be stopped.

Robert Harbison
Tampa, FL
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Computer dialed calls have always been a nusiance but the better word is disturbance. If | require goods
or services | will establish contact to the outfit of my choosing. | honestly couldn't decipher if my joining
the donotcall.gov list when it was formed had any impact whatsoever (If it did it surely isn't working
now)! If my family hadn't had the same landline telephone number for thirtyfive years we would have
long gotten rid of it soley because of these unwelcome calls. Thanks to our joining of nomorobo.com for
about one year now we are still plagued daily by these rediculous calls but Nomorobo soley stops these
calls at the first ring which we can live with!
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Dear Federal Communications commisioner:

| am paying for the telephone services provided by Telephone; therefore, | respectfully request the
phone companies to provide robocall bloacking solutions to my telelphone number.

Since, both robo calls and emergency agency calls are delivered by machines, telephone users may
unintentionnally interrupt the receipt of a life-saving emergency message---something that shoud never
be allowed to occur. My wife and | are pushing 90, so the next robocall that interferes with an
emergency call, may cause a mishap.

Joe Ripley
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We been using nomorobo for almost a year now it's great we love it. It has stopped a bunch of pest calls
scam calls.

My wife's elder parents almost got taken for $4000 by the scam IRS calls how about our government
work on shutting those people down. | also added her parents on Nomorobo after that incident. Me and
my wife also been getting the IRS scam calls but nomorobo put a stop to it. | also referred friends and
family to nomorobo.com they also love.

No let's talk about the so called major carries such as let's see Directv who calls around 20 times a day
and that's after you tell them to stop calling. We support Nomorobo 100% and love it.
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Please allow me to control who | want to do business with. There needs to be more arrests and harsher
penalties that flagrantly break the law. Those investigations need to be expedited faster, that is why
these criminals think they can break the law without consequences.
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Robo calls are an intrusion in my home and an invasion of my privacy!
Since | pay for the phone service - why should the company refuse to protect my privacy at my request?

My phone service is provided by a cable company. Cable companies operate virtually as monopolies.
Consumers should have some RIGHTS!!

Nancy Anderson
San Diego CA
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